
 

 

 
 
 
 
 
 
 
 
 
 
Dear Councillor 
 
COUNCIL - TUESDAY, 27TH SEPTEMBER 2011 
 
I am now able to enclose, for consideration at the above meeting of the Council, the following 
reports that were unavailable when the agenda was printed. 
 
 
Agenda No Item 

 
10. Chorley Community Housing (CCH): Delivery of Stock Transfer Promises.  (Pages 57 - 

90) 
 
 Report of the Director of Partnerships, Planning and Policy (enclosed). 

 
13. To consider the Notices of Motion (if any) given in accordance with Council procedure 

Rule 10   
 
Councillor Peter Wilson has submitted the following two motions: 
 
“Local Development Framework 
In light of the recent proposed amendments to the Central Lancashire Core Strategy, together 
with the ongoing proposals contained within the draft National Planning Policy Framework, 
this council wishes to amend the LDF Site Allocations &Development Management DPD to 
take account of the requirement to accommodate the greater housing numbers now 
demanded by the Conservative led government.  
In order to reduce the need to build on our green fields in particular on the edge of villages, 
these amendments should detail where appropriate using higher densities in housing 
allocations, therefore reducing the number of overall sites, reducing the number of 
employment sites and more Brownfield sites for housing.” 
 
“Planning Reforms 
Chorley Council recognises the importance of protecting green belt land, green fields and 
open spaces, allowing for sustainable development whilst protecting such sites. The Council 
strongly objects to the coalition government's planning reforms, contained with the National 
Planning Policy Framework, which provides a legal presumption in favour of development 
with local authorities instructed to "plan positively for new development, and approve all 
individual proposals wherever possible." 
The Council expresses its support for the Daily Telegraph's Hands Off Our Land campaign 
and the opposition to the government expressed by the Campaign for the Protection of Rural 
England and the National Trust and commits to writing to the Secretary of State for 
Communities and Local Government urging the government to abandon the current planning 
reforms which propose a legal presumption in favour of development and help protect the 
character and nature of local communities throughout Chorley Borough.” 
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“Bus Services in Euxton 
The council notes with concern the decision taken by Stagecoach to withdraw the Number 
16 bus service leaving residents in many parts of the village of Euxton cut off from local 
services. The council further notes that it is set to receive £427,500 in Section 106 monies 
for the purposes of Public Transport and Community Facilities from the Group 1 development 
on Buckshaw Village. Given that Stagecoach have indicated that they would be happy to 
provide a new service, if the necessary funding was made available, to replace the Number 
16 and thereby linking the two railway stations of Euxton and Buckshaw Village, Chorley 
Council supports the Member of Parliament for Chorley in his proposal to approach BAE 
Systems and lobby for the early release of the Section 106 monies in order to provide this 
important bus service for the residents of Euxton.” 
 

Yours sincerely 
 
 
 
 
 
 
 

Gary Hall 
Chief Executive 
 
Carol Russell  
Democratic and Member Services Officer  
E-mail: carol.russell@chorley.gov.uk 
Tel: (01257) 515196 
Fax: (01257) 515150 
 
Distribution 
 
1. Agenda and reports to all Members of the Council.   
 

This information can be made available to you in larger print 
or on audio tape, or translated into your own language.  
Please telephone 01257 515118 to access this service. 
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Report of Meeting Date 

  
Introduced by the Executive 

Leader 
 

Council 27th September 

 
CHORLEY COMMUNITY HOMES (CCH) – DELIVERY OF STOCK 
TRANSFER PROMISES 
 
PURPOSE OF REPORT 

1. To inform members of CCH’s delivery against the tenant promises arising from the transfer 
of the Council’s housing stock in 2007.  The report is concerned with whether the promises 
have been completed and not the qualitative aspects of delivery.  The report sets out how 
particular key promises including any outstanding promises will be delivered post March 
2012 and in consideration of this information requests the Council to formally ‘sign-off’ 
CCH’s delivery. 

 
RECOMMENDATION(S) 

2. Members are asked to:- 
(i) Note the CCH Position Statement at Appendix 1 on all promises and the position of a 

number of key transfer promises highlighted in the main body of the report. 

(ii) Approve the proposed position negotiated with CCH set out at paras 20-34 which will 
form an agreement between CCH and the Council post March 2012 on a number of 
key promises. 

(iii) Subject to approval of (ii) above, resolve to formally agree to ‘sign-off’ delivery of the 
tenant promises by CCH. 

(iv) The Council agree to a deed of variation being created in respect of the management 
rather than the transfer of properties to CCH as a temporary measure. 

 
EXECUTIVE SUMMARY OF REPORT 

3. The report shows, based on the position statement and evidence supplied by CCH that the 
majority of the tenant promises have been delivered.  

4. There are five promises which are outstanding as follows: 

• Provision of car parking – 728 new or improved off street parking spaces have been 
delivered against a target of 985 where practicable see para. 19(a); 

• Investment in estate re-modelling to improve safety – It is projected that £519,828 
will be invested in the Longfield Avenue and Greenside Estates combined, against a 
target of £600k see para. 19(b);      

• Provision of affordable housing - 151 affordable housing units have been delivered 
against a target of 200 see para.19(c);   

• Fascias and soffits – 638 new fascias and sofits have been completed against a 
target of 1,122 see para. 19(d; and 
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• Roofing – Full re-roofing has been completed on 78 roofs against a target of 108 
see para. 19(e) 

Reasons for the non-delivery are provided by CCH and paras. 22-26 set out CCH’s position 
post March 2012.  In respect of affordable housing, information is also provided at Appendix 
3 on how they intend to meet their outstanding commitment post March 2012. 

5. The report also sets out CCH’s position following discussion with officers on a number of 
other key promises related to the transfer which the Council require to be continued post 
March 2012 namely: 

• Town centre office location, summarised at  para 27-28; 

• Nominations percentage, summarised at para. 29-30    

• Funding for disabled facilities grants, summarised at para 31-32 

The statements made by CCH regarding the outstanding and key promises would form the 
basis of an agreement between the Council and CCH, subject to member approval, and 
would be regularly monitored.   
 

6. In the light of the tenant promises position statement at Appendix 1, investment expenditure 
at Appendix 2 and the statements made by CCH on key promises post March 2012 including 
the proposed commitments to affordable housing delivery at Appendix 3, members are asked 
to formally ‘sign off’ CCH delivery of the tenant promises. 

 
 
REASONS FOR RECOMMENDATION(S) 
(If the recommendations are accepted) 
7. CCH were required as part of the stock transfer contract to deliver against all the tenant 

promises (where practicable) by March 2012.  The Council is required to ensure the tenant 
promises are delivered, and if satisfactory evidence of delivery pre March 2012 is provided 
and the Council is satisfied with the arrangements regarding key and outstanding promises 
post March 2012, the Council is required to formally ‘sign-off’ that CCH will have met the 
tenant promises. 

 
ALTERNATIVE OPTIONS CONSIDERED AND REJECTED 
8. Given that there are a few promises outstanding, the Council could refuse to sign off delivery.  

However, given that there appears to be legitimate and practicable reasons for the shortfall 
and a clear statement of future plans to seek to address the shortfall, which the Council will 
monitor, the option to refuse to sign-off delivery is not considered to be fair and appropriate. 

 
CORPORATE PRIORITIES 
 
9. This report relates to the following Strategic Objectives: 
 

Strong Family Support  Education and Jobs  
Being Healthy  Pride in Quality Homes and Clean 

Neighbourhoods 
√ 

Safe Respectful Communities √ Quality Community Services and 
Spaces  

√ 

Vibrant Local Economy   Thriving Town Centre, Local 
Attractions and Villages 

 

A Council that is a consistently Top Performing Organisation and Delivers 
Excellent Value for Money 
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BACKGROUND 
 
10. As part of the Council’s proposal to transfer the ownership and management of its council 

housing stock to CCH, the Council produced a formal Offer Document to tenants in 2006 
which set out the promises the Council was making to tenants should the transfer go ahead 
and was the basis on which the tenants made their decision and voted to transfer. 

 
11. The tenant promises numbered 76 in total and were wide ranging.  Several of the promises 

related to the investment of £26 million in the housing stock in the first five years after 
transfer.  Other key promises related to delivery of new homes, creating better 
neighbourhoods through e.g. the setting up a new dedicated anti-social behaviour team and 
employing neighbourhood officers, to delivering a range of opportunities to deliver tenant 
involvement. 
 

12. The tenant promises formed a key part of the transfer contract with CCH which commenced 
in April 2007 for five years expiring March 2012.  Progress on delivery against the promises 
has been reported to Executive Cabinet on a twice yearly basis as part of the report on the 
‘Performance of key Partnerships’.  The tenant promises have also been the subject of an 
Overview and Scrutiny (O&S) Inquiry in 2008. The recommendations arising from the 
Inquiry have been addressed as reported to O&S in March 2010. 

 
CCH TENANT PROMISES POSITION STATEMENT 
 
13. Given that the deadline for the delivery of the tenant promises will expire in March 2012, 

CCH were invited to provide a Position Statement regarding delivery of all the tenant 
promises with supporting evidence.  This Position Statement is attached at Appendix 1. 

 
14. CCH were also asked to provide a breakdown of the £26 million investment programme to 

improve tenants’ homes and achieve the decent homes standard.  In the evidence provided 
at Appendix 2, CCH have shown they have actually spent £36.7m by 31st March 2011 and 
plan to spend a total of circa £39.5m by March 2012, circa. £13.5m over target.   
 

15. Part of this investment covered the promise OD59 (Page 18 and elsewhere in the Offer 
Document) regarding funding for disabled adaptations.  The offer document stated “that a 
budget of £250k a year for disabled adaptions for the first five years after transfer, at least” 
would be provided.  The position statement and spending profile shows that between March 
2007 and March 2011 CCH have spent £1,815,000 on disabled adaptions and have made 
available £518k in this years budget (11/12) to address and clear the waiting list. 
 

16. Currently the statutory duty to provide disabled adaptations rests with the Local Authority.  
However, it is considered good practice by the Tenant Services Authority who oversee 
registered providers of social housing that they make provision in their budgets to provide 
adaptations in their own stock. i.e The TSA document ‘’Regulatory Framework for social 
housing in England from April 2010’’ states: 

 
 2.1 Registered providers shall ensure a prudent, planned approach to repairs and 

maintenance of homes and communal areas. This should demonstrate an appropriate balance 
of planned and responsive repairs, and value for money. The approach should include: 
responsive and cyclical repairs, planned and capital work, work on empty properties, and 
adaptations. 
2.2 Registered providers shall co-operate with relevant organisations to provide an 
adaptations service that meets tenants’ needs. 
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17. The Council receives a very modest disabled facilities grant from the government to cover 
requests.  Going forward if we are to go some way to meeting customer needs across the 
whole of the Borough, a contribution from registered providers will be essential. 
 

18. Also included in the investment information at Appendix 2, (although it was not the subject 
of a specific transfer promise), is £255k for 2011/12 relating to properties in Chorley Lane, 
Charnock Richard.    Post transfer, CCH agreed to tackle the problem of three long-term 
empty properties on Chorley Lane, Charnock Richard.  Given the properties had major 
structural issues costs for the refurbishment of these properties were prohibitive.  However, 
the Board of CCH agreed in August 2010 to the option of demolishing the properties and 
building 2 new two bed properties and up to £300k has been ring fenced in their business 
plan to deliver the work.  

 
19. In analysing CCH’s response and the evidence supplied in support of their position 

statement there are five promises where CCH were unable to demonstrate that they have 
met the promise in full or will be able to do so in the next financial year.  The three promises 
are:- 
 
a) Tenant promise OD4 (page 20 of the Offer Document) which is in relation to car 

parking provision.  The offer document estimates the provision of 985 new and 
improved off street car parking spaces will be delivered by CCH.  In the evidence 
supplied, CCH expect to have provided approximately 728 car parking spaces by 
March 2012.   Whilst this falls short of the target, from surveys undertaken by CCH 
there are 769 properties that cannot accommodate a car parking space and as such 
CCH believe they have met the promise made in relation to “the provision of new and 
improved car parking areas where parking provision is poor and new parking areas are 
practical”. 

b) Tenant promise OD16 (page 21 of the offer document) which is in relation to spending 
£600k on re-modelling the Longfield Avenue and Greenside estates to improve safety.  
CCH have completed the works at Longfield Avenue Coppull at a cost of £231,808 and 
state they have had no empty properties at Longfield Avenue since the improvements 
to the estate were completed.  The work has yet to be tendered for the Greenside 
estate Euxton.  However, from earlier consultation with residents the budget estimate 
including contingencies is £288,020.  Therefore, CCH state that they expect to spend 
less than £600k on the two schemes combined.   

c) OD17 (page 22 of the offer document) which is in relation to the delivery of 200 
additional affordable homes over 5 years.  A total of 113 units have been completed 
with funding and agreements secured on a further 38 properties, albeit some of those 
units may be delivered past the March 2012 deadline. Information regarding these 151 
units is attached at Appendix 3.   CCH have stated that the 49 units to meet the 
balance of the 200 are currently being negotiated with developers for delivery post 
March 2012. 

d) OD7 (page 20 of the offer document) which is in relation to fascias and soffits.  The 
offer document estimates that 1122 homes require work to fascias and soffits.   New 
fascias and soffits have been completed in 638 properties since March 2008.  CCH are 
currently updating their stock condition information to inform the completion of a future 
programme. 

e) OD12 (page 20 of the offer document) which is in relation to roofing. Full re-roofing 
work has been completed on 78 properties against a target of 108.  A future planned 
programme to complete the remainder is being produced by CCH. 
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PROPOSED WAY FORWARD 
 

20. Given that there are a few promises outstanding and a need to ensure that post March 
2012 a number of other key transfer promises continue, the Council officers have met with 
CCH to discuss and agree how they will be addressed. 
 

21. Outlined below is CCH’s position regarding these promises which if members agree will 
form an agreement between the Council and CCH which will be monitored on a regular 
basis to ensure delivery. 
 
Car Parking Provision 

22. CCH maintain the view that by March 2012 they will have delivered/improved 728 parking 
spaces (231 in 11/12) where it has been practical to do so (in line with the wording of the 
promise) and have stated that “they believe all identified parking hot spots will have been 
tackled”.  In terms of provision beyond March 2012, they anticipate providing further off 
street parking on the Chorley Moor estate (see below) and dealing with other individual 
requests as they arise. 
 
Estate Re-Modelling Underspend 

23. CCH acknowledge that the estate improvement programme for Longfield Avenue 
(completed) and Greenside estates (to be tendered) combined, is not expected to result in 
the need for the £600k promised to be spent. However, CCH have stated “that other 
estates also require investment and we intend to invest further monies in environmental 
works across CCH’s stock over the next few years in consultation with residents”.   CCH 
also state that “subject to Board approval, they are proposing a five year improvement 
strategy starting in 2012/13 for the Chorley Moor estate that will focus on improved 
boundary treatments and additional car parking for the estate” (as outlined above).  As part 
of the strategy for the estate, CCH are shortly to meet with the Council to review whether 
the public open space at Buttermere Green could be better used. 
 
Affordable Housing 

24. Adactus will have delivered or have committed delivery of 151 of the 200 units promised.  
Adactus/CCH has stated that they will seek to provide the remaining 49 units in 2012/13.  
Appendix 3 provides a list of the pipeline schemes and when completed will deliver 206 
affordable homes.    

25. Adactus/CCH have a proven track record for the delivery of affordable housing and working 
with officers of the Council, they  have submitted a formal offer to the Homes and 
Communities Agency (HCA), which includes a package of schemes which are both grant  
and non grant funded. The contracts are expected to be signed imminently and will deliver 
much needed affordable housing in the borough. 

 
26. Only the non-grant funded schemes will contribute to the delivery of the target and given the 

number of forthcoming opportunities on new sites, officers are fairly confident that this target 
will be met.  
 
Fascias, Soffits and Roofing 

27. CCH have acknowledged in the position statement that they have not met the targets in this 
area.  However, they have committed to developing a planned programme for the 
outstanding works.  With regards fascias and soffits CCH will develop an on-going 
programme to complete any remaining fascias and soffits based on updated stock condition 
information by 2013.  In respect of roofing they have stated that of the outstanding 30 roofs, 
a budget has been set to allow the completion of 10 roofs by March 2012 and the remaining 
20 will be completed in 2012/13. 
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Town Centre Office Location 
28. One of the promises (OD27) requires CCH to provide a town centre office for 15 years 

accommodating senior management and the majority of professional, operational and 
administrative staff that is open from 8.45am to 5.00pm.  Since 1 September 2008 the office 
at Gillibrand Street has been open from 8.00am to 6.00pm Monday to Friday.  

29. The CCH Board has chosen not to renew the lease on 24-26 Gillibrand Street, Chorley 
which expires on 26 March 2012.  It is understood that CCH are currently negotiating on 
alternative office accommodation in the town centre and will confirm the location and the 
term of the lease once the Heads of Terms have been agreed.  CCH have stated that 32 
staff can be accommodated in the new office and will comprise CCH Management, 
Neighbourhood Management, ASB and Customer Services teams together with interview 
facilities, meeting rooms and a tenant resource room. 

Nomination Percentages 

30. The contract with CCH provides Chorley Council with 75% nominations to their stock. One 
of the promises (OD25) required CCH to work with the Council to introduce Choice Based 
Lettings.  The Select Move Scheme went live in March 2011 and CCH have put 100% of 
their stock into the scheme which is welcomed by the Council.   

31. Going forward, the Council has made it clear that the Council would want CCH to remain in 
Select Move and require confirmation that 75% nomination rights would continue in the 
event that CCH seek to withdraw from Select Move.  CCH have given the assurance by 
providing the following statement from the Director of Operations  “I can confirm that CCH 
will continue to offer the Council 75% nomination rights and that any variation of this 
arrangement will only be made with the full agreement of the Council. I can also confirm that 
any decision to withdraw from CBL (Select Move) would only be made after full engagement 
with the Council”. 

Funding for Disabled Facilities Grants 

32. Whilst there is no contractual requirement for CCH to make budgetary provision for 
disabled adaptations beyond March 2012, as stated earlier in the report the requirement for 
Registered Providers to make available budgets for adaptations is considered good practice 
and will be key if the Council is to maximise the limited funds available for disabled facilities 
grants and meet its statutory housing obligations.   

33. CCH were unable at this stage to specify a budget for adaptations but in correspondence 
from the Director of Operations has made it clear that the needs of  the elderly and 
vulnerable residents including those with disabilities remains a priority for them and have 
stated “ we will be recommending to the Board of CCH that they make budget provision in 
2012/13 based on previous demand and taking account of the existing waiting list and the 
number of adaptations that have been carried out and will be able to confirm the level of 
budgetary provision for next year once the budget has been approved in February 2012.  
Further budget provision for this area of expenditure will be determined on an annual basis 
as part of our normal budgetary cycle” 

34. Finally, CCH were asked if they wished to make any further statements in the report for 
member consideration.  As a consequence they provided the following: 

“Now we have completed the investment programme that was set out in the offer document 
to tenants, CCH is happy to seek to agree with the Council a fresh set of objectives on how 
our two organisations might work more closely to regenerate the Borough and further 
improve Housing supply.  This might include: 

• Regeneration of the Liptrott estate (as described earlier in the report) 

• Regeneration of the Longfield Avenue environment in Coppull 

• Utilising the Council’s landholdings for the provision of further affordable housing”. 
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35. “Since transfer CCH has also worked closely with the Council on a number of initiatives that 
were not specified in the transfer contract.  Examples are of our funding of the sports 
development officer, developing a database of adapted properties and the tackling tenancy 
fraud initiative.  We are always happy to discuss joint working in other areas in order to 
collaborate and ensure the best use of our combined resources”. 

 
CONCLUSION 
 
36. Overall, it can be seen from the evidence provided that CCH have delivered against the 

majority of the promises (71 out of 76), in some cases exceeding them and have invested 
more than the £26m promised.  The position going forward regarding the outstanding and 
key promises as negotiated with CCH is set out in paragraphs 20-33 and would form an 
agreement between the Council and CCH which the Council will monitor. Subject to CCH 
adhering to the agreement and in consideration of the position overall, members are 
recommended to ‘sign-off’ that CCH have delivered the tenant promises.   

  
IMPLICATIONS OF REPORT 
 
37. This report has implications in the following areas and the relevant Directors’ comments are 

included: 
 

Finance √ Customer Services   
Human Resources  Equality and Diversity  
Legal √ No significant implications in this 

area 
 

 
 
 
COMMENTS OF THE SECTION 151 OFFICER   
 
38. There remains a number of outstanding issues in relation to the financial aspects of the 

agreement. 

a) In relation to the transfer agreement, CCH committed to spending £58.335m over the 25 
year business plan.  This level of investment was needed to bring the stock up to 
standard and then maintain it.  We have asked for an updated profile of the spend, 
given the expenditure incurred to date.  This is important as the scale of the works fee 
determined the valuation of the stock, which for Chorley was negative and no receipt 
was paid to the Council.  The spending also drives the scale of the VAT Shelter and the 
sums the Council subsequently receives. 

b) At the point of transfer a pension liability existed for the employees transferring to CCH.  
As part of the agreement the liability was to be extinguished by paying some of the VAT 
shelter proceeds to the pension fund.  Discussions are on-going about the sum to be 
paid to the pension fund which are as yet unresolved. 

c) As part of the agreement, Adactus made proposals to transfer the ownership of 600 
properties from other group members to CCH.  The purpose of this was to make CCH 
financially sustainable as the transfer would generate an on-going annual surplus of 
£300k. 
However, to date this has not yet been completed as finance has to be raised to pay for 
the transfer of stock between the two companies which has been difficult to achieve in 
the current economic climate.  As a pragmatic solution 1906 properties have been 
transferred to be managed by CCH rather than the transfer of property ownership and 
this will continue to generate an annual surplus for CCH.  The Council is asked to agree 
this as an interim solution pending a more permanent solution being implemented.  As 
ultimately the stock should be transferred for CCH ownership. 
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COMMENTS OF THE HEAD OF GOVERNANCE 
 
39. As part of the agreement to transfer the Council’s housing stock to CCH, the Association 

(CCH) covenanted to carry out the programme of repairs and improvements contained 
within section 2 of the Consultation Document. Failing to comply with the covenant would 
be treated as a breach of the contract and would enable the Council to pursue restitution 
either by way of a claim for specific performance or damages. 

 
 The proposal, a supplemental agreement addressing the outstanding promises, is a 

reasonable approach. It provides a negotiated basis for the completion of the works as 
opposed to court proceedings which are costly, would cause delay and are likely to produce 
and order for specific performance in similar terms to those proposed to be agreed. 

 
 In relation to the issues raised by the section 151 Officer, these are for information only, 

and any sign off of the Agreement resolved by Council would exclude any outstanding 
contractual obligations that are not contained within the Consultation Document. 

 
LESLEY-ANN FENTON 
DIRECTOR OF PARTNERSHIPS, PLANNING & POLICY 
 

    
Report Author Ext Date Doc ID 

Lesley-Ann Fenton 5323 16th September 
2011 

*** 

 
 

Background Papers 
Document Date File Place of Inspection 

Tenant Promises Offer 
Document  2006  - Legal Services offices 

Strategic Housing offices 

 

Document Date  File  Place of Inspection 

CCH Transfer Document  26th March 2007  -  Legal Services offices 
Strategic Housing offices 
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 d
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 c
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ac
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 c
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 b
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at
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 p
ro
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 p
ro
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at
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ro
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os
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 p
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 b
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 d
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 c
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be
 im
pr
ov
ed
 a
s 
pr
op
er
tie
s 
be
co
m
e 
vo
id
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 p
ro
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 p
ro
gr
es
si
ng
 to
 e
nh
an
ce
d 
C
C
H
 

pr
og
ra
m
m
e 
w
he
re
 p
ro
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 p
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 p
ro
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 d
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at
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 c
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 p
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 C
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 p
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 p
ro
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re
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 c
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 d
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at
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 b
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 b
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 r
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ra
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 r
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ro
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 p
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 p
ro
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pr
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 d
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 b
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 d
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l o
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 b
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 b
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 b
e 
m
et
 b
y 
th
e 
en
d 
of
 

M
ar
ch
 2
01
2 
pl
ea
se
 s
et
 o
ut
 h
ow
 C
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 d
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 r
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 c
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m
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el
ec
tr
ic
al
 s
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re
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 c
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t c
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 b
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 d
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l o
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 b
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, p
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 c
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 d
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 p
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 b
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ke
 a
 s
im
ila
r 
nu
m
be
r 
of
 

pr
op
er
tie
s 
ea
ch
 y
ea
r 
to
 s
ta
bi
lis
e 
co
st
s.
 

 In
 a
dd
iti
on
 w
e 
ha
ve
 d
ra
fte
d 
a 
st
an
da
rd
 s
pe
ci
fic
at
io
n 

fo
r 
bo
th
 in
te
rn
al
 a
nd
 e
xt
er
na
l d
ec
or
at
io
n 
an
d 

un
de
rt
ak
e 
pr
e 
an
d 
po
st
 in
sp
ec
tio
ns
 to
 e
ns
ur
e 

qu
al
ity
 c
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P
ro
m
is
es
 M
on

ito
rin

g 
- 
P
os
iti
on

 S
ta
te
m
en

t a
s 
at
 9
th
 S
ep

te
m
be
r 
20
11
 

 
 

 
 

 
 

P
ag

e 
6 

cu
rr
en
tly
 e
m
pl
oy
ed
 b
y 
th
e 
D
LO
. 

Li
ve
s 
P
R
7 
(C
ho
rle
y)
. 

A
pp
re
nt
ic
e 
E
le
ct
ric
ia
n,
 s
ta
rt
ed
 0
1/
08
/2
01
1.
  L
iv
es
 

P
R
7 
(C
ho
rle
y)
. 

A
pp
re
nt
ic
e 
La
bo
ur
er
, s
ta
rt
ed
 2
0.
7.
10
.  
Li
ve
s 
P
R
7 

(C
ho
rle
y)
. 

O
D
19
 

p2
2 
of
 

O
ffe
r 

D
oc
um
en
t 

M
od
er
n 
ap
pr
en
tic
e 
- 
of
fic
e 

 T
w
o 
F
ut
ur
e 
Jo
bs
 F
un
d 
tr
ai
ne
es
 

ap
po
in
te
d 
w
ef
 M
ay
 2
01
0.
 

T
ar
ge
t m
et
 

S
ix
 s
ta
ff 
or
ig
in
al
ly
 fr
om
 C
ho
rle
y 
ha
ve
 b
ee
n 

ap
po
in
te
d 
to
 m
od
er
n 
ap
pr
en
tic
e 
or
 o
ffi
ce
 tr
ai
ne
e 

po
si
tio
ns
.  
F
iv
e 
of
 th
es
e 
ar
e 
st
ill
 e
m
pl
oy
ed
 b
y 
ei
th
er
 

C
C
H
 o
r 
A
da
ct
us
. 

O
D
20
 

p2
2 
of
 

O
ffe
r 

D
oc
um
en
t 

H
ou
si
ng
 G
ra
du
at
e 
tr
ai
ne
e 

 T
w
o 
tr
ai
ne
es
 a
pp
oi
nt
ed
 w
ith
 e
ffe
ct
 

fr
om
 S
ep
te
m
be
r 
20
09
. 

T
ar
ge
t m
et
 

F
ou
r 
ho
us
in
g 
m
an
ag
em
en
t t
ra
in
ee
s 
ha
ve
 b
ee
n 

ap
po
in
te
d 
si
nc
e 
M
ar
ch
 2
00
7.
  A
ll 
fo
ur
 h
av
e 
si
nc
e 

be
en
 p
ro
m
ot
ed
 to
 a
nd
 a
re
 s
til
l e
m
pl
oy
ed
 in
 d
iff
er
en
t 

po
si
tio
ns
 w
ith
in
 e
ith
er
 C
C
H
 o
r 
A
da
ct
us
. 

O
D
26
 

p2
3 
of
 

O
ffe
r 

D
oc
um
en
t 

In
cr
ea
se
 v
al
ue
 o
f d
ec
or
at
in
g 

al
lo
w
an
ce
s 
af
te
r 
m
aj
or
 w
or
ks
 (
w
ith
in
 

fir
st
 y
ea
r)
 

 A
gr
ee
d 
at
 B
oa
rd
 –
 2
6 
Ju
ne
 2
00
7 

T
ar
ge
t m
et
. P
le
as
e 
pr
ov
id
e 
a 
co
py
 o
f 

m
in
ut
e 

 

A
 c
op
y 
of
 th
e 
m
in
ut
e 
is
 e
nc
lo
se
d.
 

O
D
27
 

p2
5 
of
 

O
ffe
r 

D
oc
um
en
t 

M
ai
nt
ai
n 
a 
cu
st
om
er
 a
cc
es
si
bl
e 
to
w
n 

ce
nt
re
 o
ffi
ce
 o
pe
n 
8.
45
 to
 5
.0
0p
m
 

M
on
-F
ri 

 G
ill
ib
ra
nd
 S
tr
ee
t o
ffi
ce
 o
pe
ni
ng
 h
ou
rs
 

ex
te
nd
ed
 to
 8
am
 to
 6
pm
, M
on
 to
 F
ri,
 

w
ef
 1
.9
.0
9.
  N
eg
ot
ia
tio
ns
 o
ng
oi
ng
 w
ith
 

C
ho
rle
y 
B
C
 fo
r 
a 
ne
w
 1
0 
ye
ar
 le
as
e 

U
pd
at
e 
is
 r
eq
ui
re
d 
on
 to
w
n 
ce
nt
re
 

lo
ca
tio
n 
if 
G
ill
ib
ra
nd
 S
tr
ee
t i
s 
no
t t
o 
be
 

le
as
ed
 a
nd
 w
ho
 w
ill
 b
e 
lo
ca
te
d 
th
er
e.
 

C
C
H
 p
re
se
nt
ly
 h
as
 a
 le
as
e 
on
 2
4 
- 
26
 G
ill
ib
ra
nd
 

S
tr
ee
t, 
C
ho
rle
y 
w
hi
ch
 e
xp
ire
s 
on
 2
6t
h 
M
ar
ch
 2
01
2.
  

T
he
 B
oa
rd
 a
gr
ee
d 
on
 1
6.
8.
11
 to
 m
ov
e 
to
 a
lte
rn
at
iv
e 

of
fic
e 
ac
co
m
m
od
at
io
n 
in
 C
ho
rle
y 
to
w
n 
ce
nt
re
.  
T
he
 

C
C
H
 m
an
ag
em
en
t, 
N
ei
gh
bo
ur
ho
od
 M
an
ag
em
en
t, 

A
S
B
 a
nd
 C
us
to
m
er
 S
er
vi
ce
s 
te
am
s 
w
ill
 b
e 
lo
ca
te
d 

th
er
e.
 

O
D
28
 

P
26
 o
f 

O
ffe
r 

D
oc
um
en
t 

P
ro
vi
de
 a
 fr
ee
 r
ep
ai
rs
 s
er
vi
ce
 o
ffe
rin
g 

ap
po
in
tm
en
ts
 

 A
pp
oi
nt
m
en
ts
 o
ffe
re
d 
fo
r 
re
pa
irs
 

se
rv
ic
e.
 

P
le
as
e 
pr
ov
id
e 
a 
co
py
 o
f t
he
 p
ol
ic
y 
or
 

in
fo
rm
at
io
n 
pr
ov
id
ed
 to
 te
na
nt
s 
re
 

ap
po
in
tm
en
t t
im
es
. 

 

F
ro
m
 p
oi
nt
 o
f t
ra
ns
fe
r 
th
e 
fo
llo
w
in
g 
ap
po
in
tm
en
ts
 

w
er
e 
of
fe
re
d 
to
 te
na
nt
s 
fo
r 
re
pa
irs
: 

* 
F
ul
l d
ay
 a
pp
oi
nt
m
en
t (
a 
fu
ll 
da
y 
ap
po
in
tm
en
t 

be
tw
ee
n 
8a
m
- 
6p
m
) 

* 
S
ch
oo
l r
un
 a
pp
oi
nt
m
en
t (
in
 s
ch
oo
l h
ou
rs
 b
et
w
ee
n 

9:
30
am
 a
nd
 2
:3
0p
m
) 

• 
M
or
ni
ng
 A
pp
oi
nt
m
en
t (
be
tw
ee
n 
8a
m
 -
1p
m
) 

• 
A
fte
rn
oo
n 
ap
po
in
tm
en
t (
be
tw
ee
n 
12
am
 -
6p
m
) 

A
s 
of
 J
un
e 
20
11
 th
e 
fo
llo
w
in
g 
ap
po
in
tm
en
ts
 a
re
 

of
fe
re
d:
 

• 
E
ar
ly
 B
ird
 -
 B
et
w
ee
n 
8.
00
am
 a
nd
 1
0.
00
am
 

• 
M
or
ni
ng
 A
pp
oi
nt
m
en
t -
 B
et
w
ee
n 
8.
00
am
 -
12
.0
0p
m
 

* 
D
ay
tim
e 
A
pp
oi
nt
m
en
t -
 B
et
w
ee
n 
10
.0
0a
m
 a
nd
 

2.
00
pm
 

• 
A
fte
rn
oo
n 
A
pp
oi
nt
m
en
t -
 B
et
w
ee
n 
12
.0
0p
m
 -
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 c
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P
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m
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os
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 S
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m
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at
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th
 S
ep
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m
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r 
20
11
 

 
 

 
 

 
 

P
ag

e 
7 

5.
00
pm
 

* 
La
te
r 
A
fte
rn
oo
n 
B
et
w
ee
n 
4.
00
pm
 -
 6
.0
0p
m
 

 T
hi
s 
in
fo
rm
at
io
n 
is
 p
ro
vi
de
d 
on
 o
ur
 w
eb
si
te
 a
t: 

 ht
tp
://
w
w
w
.c
ho
rle
yc
h.
co
.u
k/
R
ep
ai
rs
-a
nd
-

M
ai
nt
en
an
ce
-F
ac
ts
he
et
 

 an
d 
te
na
nt
s 
w
ho
 d
o 
no
t h
av
e 
ac
ce
ss
 to
 th
e 
In
te
rn
et
 

ca
n 
te
le
ph
on
e 
us
 o
r 
ca
ll 
in
to
 o
ur
 o
ffi
ce
s 
an
d 
w
e 
w
ill
 

pr
in
t a
 h
ar
d 
co
py
 if
 r
eq
ui
re
d 

O
D
29
 

p3
0 
of
 

O
ffe
r 

D
oc
um
en
t 

K
ee
p 
a 
de
di
ca
te
d 
fr
ee
ph
on
e 
re
pa
irs
 

re
po
rt
in
g 
ph
on
e 
lin
e 

 A
 fr
ee
ph
on
e 
re
pa
irs
 r
ep
or
tin
g 
ph
on
e 

lin
e 
is
 n
ow
 p
ro
vi
de
d 
in
 r
ec
ep
tio
n 
at
 

G
ill
ib
ra
nd
 S
tr
ee
t 

O
D
29
 –
 P
le
as
e 
ad
vi
se
 th
e 
F
re
ep

h
o
n
e 

n
u
m
b
er
 f
o
r 
re
p
ai
rs
, i
t s
ee
m
s 
th
at
 th
e 

on
ly
 n
um
be
r 
cu
st
om
er
s 
ca
n 
rin
g 
fo
r 

re
pa
irs
 is
 0
12
57
 2
44
80
0 
w
hi
ch
 is
 n
ot
 fr
ee
. 

H
av
in
g 
us
e 
of
 a
 p
ho
ne
 in
 o
ne
 o
ffi
ce
 in
 th
e 

bo
ro
ug
h 
by
 n
o 
m
ea
ns
 c
on
st
itu
te
s 
a 

fr
ee
ph
on
e 
nu
m
be
r,
 a
nd
 it
 is
 n
o 

re
as
on
ab
le
 to
 e
xp
ec
t c
us
to
m
er
s 
to
 tr
av
el
 

to
 C
ho
rle
y 
to
w
n 
ce
nt
re
 to
 r
in
g 
fo
r 
a 
re
pa
ir,
 

es
pe
ci
al
ly
 in
 a
 b
or
ou
gh
 th
at
 is
 

su
bs
ta
nt
ia
lly
 r
ur
al
 w
ith
 p
os
tc
od
es
 

sp
an
ni
ng
 fr
om
 th
e 
Li
ve
rp
oo
l t
o 
B
la
ck
bu
rn
 

ar
ea
 w
ith
 2
2 
pa
ris
he
s 
ou
ts
id
e 
th
e 
to
w
n 
of
 

C
ho
rle
y.
 

W
e 
ha
ve
 in
tr
od
uc
ed
 th
e 
ca
ll 
co
nn
ec
t a
nd
 m
ob
ile
 

co
nn
ec
t n
um
be
rs
 w
hi
ch
 p
ro
vi
de
 te
na
nt
s 
w
ith
 lo
w
 

ra
te
 c
al
ls
 fr
om
 w
he
re
ve
r 
th
ey
 c
al
l a
nd
 o
n 
w
ha
te
ve
r 

de
vi
ce
 o
r 
ne
tw
or
k 
th
ey
 c
al
l. 
G
ro
up
-le
ve
l 

co
ns
ul
ta
tio
n,
 in
cl
ud
in
g 
te
na
nt
s 
fr
om
 C
C
H
, i
n 
20
10
 

re
su
lte
d 
in
 a
 p
re
fe
re
nc
e 
fo
r 
th
es
e 
nu
m
be
rs
 o
ve
r 

08
00
 n
um
be
rs
, a
s 
te
na
nt
s 
re
co
gn
is
ed
 th
at
 1
) 
08
00
 

nu
m
be
rs
 a
re
 e
xp
en
si
ve
 fr
om
 m
ob
ile
s 
an
d 
2)
 fr
ee
 

ca
lls
 a
re
 p
ai
d 
fo
r 
by
 th
e 
co
m
pa
ny
 fr
om
 th
e 
te
na
nt
s'
 

re
nt
. 

O
D
30
 

p2
6 
of
 

O
ffe
r 

D
oc
um
en
t 

P
ro
vi
de
 a
n 
ou
t o
f h
ou
rs
 r
ep
ai
r 

re
po
rt
in
g 
fa
ci
lit
y 

 O
ut
 o
f h
ou
rs
 e
m
er
ge
nc
y 
re
pa
irs
 c
an
 

be
 r
ep
or
te
d 
vi
a 
O
rb
is
 

C
B
C
 a
re
 a
w
ar
e 
th
at
 th
e 
24
48
00
 n
o 
is
 

gi
ve
n 
fo
r 
ou
t o
f h
ou
rs
 r
ep
ai
rs
. 

T
he
 o
ut
 o
f h
ou
rs
 s
er
vi
ce
 is
 c
ur
re
nt
ly
 p
ro
vi
de
d 
by
 

S
ite
xO
rb
is
 

 

O
D
34
 

p2
9 
of
 

O
ffe
r 

D
oc
um
en
t 

M
ai
nt
ai
n 
tim
es
 fo
r 
re
sp
on
di
ng
 to
 

re
pa
irs
 

 T
im
es
 m
ai
nt
ai
ne
d 
an
d 
m
on
ito
re
d 

th
ro
ug
h 
P
er
fo
rm
an
ce
 M
an
ag
em
en
t 

fr
am
ew
or
k 

In
fo
rm
at
io
n 
is
 r
eq
ui
re
d 
on
 r
ep
ai
r 
re
sp
on
se
 

pe
rf
or
m
an
ce
 fo
r 
th
e 
pa
st
 6
 m
on
th
s.
 

 

R
ep
ai
rs
 p
er
fo
rm
an
ce
 fo
r 
th
e 
pe
rio
d 
1s
t J
an
 to
 3
0t
h 

Ju
ne
 2
01
1 
is
 a
s 
fo
llo
w
s:
 

 E
m
er
ge
nc
y 
- 
92
.2
5%
 in
 ta
rg
et
 

U
rg
en
t -
 9
6.
71
%
 in
 ta
rg
et
 (
1.
93
 d
ay
s 
av
er
ag
e)
 

R
ou
tin
e 
- 
96
.5
9%
 (
12
.0
1 
da
ys
 a
ve
ra
ge
) 

O
D
35
 

p3
0 
of
 

O
ffe
r 

D
oc
um
en
t 

O
ffe
r 
go
od
w
ill
 p
ay
m
en
t i
f a
 r
ep
ai
rs
 

ap
po
in
tm
en
t i
s 
m
is
se
d 

 C
om
pe
ns
at
io
n 
P
ol
ic
y 
in
 p
la
ce
 

P
le
as
e 
pr
ov
id
ea
 c
op
y 
of
 th
e 
po
lic
y 

 
C
op
y 
of
 p
ol
ic
y 
en
cl
os
ed
. 
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ra
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os
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ep
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P
ag

e 
8 

O
D
36
 

p3
0 
of
 

O
ffe
r 

D
oc
um
en
t 

A
ll 
re
pa
ir 
of
fic
er
s 
to
 w
ea
r 
a 
un
ifo
rm
 

an
d 
ca
rr
y 
ID
 b
ad
ge
s 

 C
or
po
ra
te
 in
st
ru
ct
io
n 
ag
re
ed
 in
 s
ta
ff 

co
de
 o
f c
on
du
ct
 

P
le
as
e 
pr
ov
id
e 
m
or
e 
de
ta
il 

A
ll 
D
LS
 o
pe
ra
tiv
es
 a
re
 r
eq
ui
re
d 
to
 w
ea
r 
pr
ot
ec
tiv
e 

cl
ot
hi
ng
 fo
r 
he
al
th
 a
nd
 s
af
et
y 
re
as
on
s 
an
d 
an
 

an
nu
al
 b
ud
ge
t f
or
 r
ep
la
ce
m
en
t/r
en
ew
al
 o
f t
he
se
 is
 

pr
ov
id
ed
.  
In
 2
01
1/
12
 th
e 
bu
dg
et
 a
llo
w
an
ce
 is
 

ap
pr
ox
im
at
el
y 
£3
10
 p
er
 o
pe
ra
tiv
e.
 

 E
ac
h 
op
er
at
iv
e 
is
 r
eq
ui
re
d 
to
 c
ar
ry
 a
n 
id
en
tit
y 

ba
dg
e.
  W
ith
ou
t t
he
ir 
id
en
tit
y 
ba
dg
e,
 o
pe
ra
tiv
es
 a
re
 

un
ab
le
 to
 o
rd
er
 m
at
er
ia
ls
 fr
om
 o
ur
 s
up
pl
ie
rs
 

(J
ew
so
n)
 a
s 
ea
ch
 id
en
tit
y 
ba
dg
e 
ha
s 
a 
un
iq
ue
 b
ar
 

co
de
.  
 

O
D
48
 

p3
2 
of
 

O
ffe
r 

D
oc
um
en
t 

In
tr
od
uc
e 
a 
T
en
an
ts
’ C
ha
rt
er
 

 In
co
rp
or
at
ed
 in
to
 C
C
H
 L
oc
al
 O
ffe
r 

In
fo
rm
at
io
n 
re
qu
ire
d 
on
 w
he
n 
th
e 
C
ha
rt
er
 

in
tr
od
uc
ed
 a
nd
 a
 c
op
y 
of
 th
e 
C
ha
rt
er
 

 

T
he
 C
ha
rt
er
 w
as
 in
tr
od
uc
ed
 in
 M
ay
 2
00
8 
an
d 
a 

co
py
 is
 e
nc
lo
se
d.
 

 T
he
 T
en
an
t S
er
vi
ce
s 
A
ut
ho
rit
y 
ha
s 
si
nc
e 
in
tr
od
uc
ed
 

gu
id
an
ce
 o
n 
lo
ca
l s
ta
nd
ar
ds
 (
si
nc
e 
re
na
m
ed
 a
s 

lo
ca
l o
ffe
rs
) 
w
hi
ch
 s
up
er
ce
de
s 
its
 r
eq
ui
re
m
en
ts
 

re
ga
rd
in
g 
cu
st
om
er
 c
ha
rt
er
s.
 

 T
he
 C
C
H
 L
oc
al
 O
ffe
r 
w
as
 a
gr
ee
d 
w
ith
 th
e 
T
en
an
ts
 

an
d 
R
es
id
en
ts
 P
an
el
 o
n 
18
.5
.1
1 
an
d 
a 
co
py
 o
f t
he
 

m
in
ut
es
 is
 e
nc
lo
se
d.
 

 A
 c
op
y 
of
 th
e 
C
C
H
 L
oc
al
 O
ffe
r 
ca
n 
be
 fo
un
d 
at
: 

ht
tp
://
w
w
w
.a
da
ct
us
ho
us
in
g.
co
.u
k/
fil
es
/C
ho
rle
y_
O
ffe
r

_2
01
1.
pd
f 

 A
 c
op
y 
of
 th
e 
fir
st
 q
ua
rt
er
ly
 m
on
ito
rin
g 
re
po
rt
 is
 

en
cl
os
ed
. 

O
D
50
 

p3
2 
of
 

O
ffe
r 

D
oc
um
en
t 

P
ay
 c
om
pe
ns
at
io
n 
if 
w
e 
fa
il 
to
 m
ee
t 

cu
st
om
er
 c
ar
e 
st
an
da
rd
s 

 R
ev
is
ed
 p
ol
ic
y 
ap
pr
ov
ed
 b
y 
B
oa
rd
 

22
.9
.0
9.
 

P
le
as
e 
pr
ov
id
e 
a 
co
py
 o
f t
he
 p
ol
ic
y 

 
C
op
y 
of
 p
ol
ic
y 
en
cl
os
ed
. 

O
D
51
 

p3
2 
of
 

O
ffe
r 

D
oc
um
en
t 

R
ep
or
t a
nn
ua
lly
 o
n 
pe
rf
or
m
an
ce
 

ag
ai
ns
t c
us
to
m
er
 c
ar
e 
st
an
da
rd
s 

 P
er
fo
rm
an
ce
 c
on
ta
in
ed
 w
ith
in
 A
nn
ua
l 

R
ep
or
t 

P
le
as
e 
pr
ov
id
e 
a 
co
py
 o
f t
he
 la
st
 A
nn
ua
l 

re
po
rt
 

 

A
 li
nk
 to
 th
e 
C
C
H
 a
nn
ua
l r
ep
or
t i
s 
he
re
: 

 ht
tp
://
w
w
w
.c
ho
rle
yc
h.
co
.u
k/
fil
es
/C
C
H
_A
nn
ua
l_
R
ep
o

rt
09
10
.p
df
 

 
O
D
52
 

p3
2 
of
 

E
st
ab
lis
h 
a 
co
m
m
en
ts
, c
om
pl
im
en
ts
 

an
d 
co
m
pl
ai
nt
s 
pr
oc
ed
ur
e 

P
le
as
e 
pr
ov
id
e 
a 
co
py
 o
f t
he
 p
ol
ic
y 

 
A
 c
op
y 
of
 th
e 
up
da
te
d 
po
lic
y 
is
 e
nc
lo
se
d.
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 C
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 C
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 p
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 b
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 C
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 m
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 p
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 p
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t b
ee
n 
po
ss
ib
le
 to
 o
bt
ai
n 
th
e 
C
ha
rt
er
 M
ar
k 

be
ca
us
e 
th
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at
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 C
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 C
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 C
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d.
 

 T
he
 C
C
A
 G
lo
ba
l S
ta
nd
ar
d 
as
se
ss
m
en
t w
as
 

co
m
pl
et
ed
 in
 J
un
e 
20
11
, w
ith
 c
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at
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 m
em
be
r 
of
 th
e 
H
ou
si
ng
 O
m
bu
ds
m
an
 

S
ch
em
e.
  F
ol
lo
w
 th
is
 li
nk
 fo
r 
ev
id
en
ce
 o
f c
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m
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 D
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t p
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 c
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 p
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ra
ct
 m
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 b
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 c
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 C
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 m
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 d
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at
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 c
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t d
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m
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m
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 c
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 m
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 C
ho
rle
y 
lo
ca
l o
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at
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 p
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 m
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 m
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 c
on
su
lta
tiv
e 
bo
dy
 th
at
 w
as
 

es
ta
bl
is
he
d 
in
 2
01
0.
  C
C
H
 te
na
nt
s 
ha
ve
 b
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 c
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 c
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 b
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 c
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g
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si
ng
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-
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 C
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t r
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 c
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 p
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 C
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t r
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re
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at
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 c
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 c
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.  

R
el
ev
an
t d
oc
um
en
ta
tio
n 
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 e
nc
lo
se
d.
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t 

R
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d 
an
d 
in
cl
ud
ed
 in
 B
us
in
es
s 
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n 

R
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T
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s 
le
ve
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f d
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t f
ou
nd
 in
 th
e 
B
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in
es
s 
P
la
n 

w
hi
ch
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 p
ro
du
ce
d 
on
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 G
ro
up
-w
id
e 
ba
si
s.
 

 C
C
H
 h
av
e 
to
 fo
llo
w
 a
nd
 h
av
e 
fo
llo
w
ed
 th
e 

go
ve
rn
m
en
t's
 r
en
t r
es
tr
uc
tu
rin
g 
re
gi
m
e 
w
hi
ch
 is
 

m
on
ito
re
d 
by
 th
e 
T
S
A
. I
t h
as
 c
on
si
st
en
tly
 a
pp
lie
d 

th
e 
go
ve
rn
m
en
t f
or
m
ul
a 
of
 R
P
I +
0.
5%
 +
/-
£2
pw
.  

T
hi
s 
ca
n 
be
 e
vi
de
nc
ed
 v
ia
 th
e 
an
nu
al
 r
en
t a
pp
ro
va
l 

bo
ar
d 
re
po
rt
 a
s 
en
cl
os
ed
. 
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t 
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nt
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w
ill
 b
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th
e 
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m
e 
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s 
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is
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ee
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an
d 
in
cl
ud
ed
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 B
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in
es
s 

P
la
n 

R
el
ev
an
t e
xt
ra
ct
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om
 B
us
in
es
s 
P
la
n 

re
qu
ire
d 

 

T
hi
s 
le
ve
l o
f d
et
ai
l i
s 
no
t f
ou
nd
 in
 th
e 
B
us
in
es
s 
P
la
n 

w
hi
ch
 is
 p
ro
du
ce
d 
on
 a
 G
ro
up
-w
id
e 
ba
si
s 
 

 C
C
H
 h
av
e 
to
 fo
llo
w
 a
nd
 h
av
e 
fo
llo
w
ed
 th
e 

go
ve
rn
m
en
t's
 r
en
t r
es
tr
uc
tu
rin
g 
re
gi
m
e 
w
hi
ch
 is
 

m
on
ito
re
d 
by
 th
e 
T
S
A
. I
t h
as
 c
on
si
st
en
tly
 a
pp
lie
d 

th
e 
go
ve
rn
m
en
t f
or
m
ul
a 
of
 R
P
I +
0.
5%
 +
/-
£2
pw
.  

T
hi
s 
ca
n 
be
 e
vi
de
nc
ed
 v
ia
 th
e 
an
nu
al
 r
en
t a
pp
ro
va
l 

bo
ar
d 
re
po
rt
 a
s 
en
cl
os
ed
 

O
D
73
 

p3
9 
of
 

O
ffe
r 

D
oc
um
en
t 

D
iff
er
en
t w
ay
s 
to
 p
ay
 r
en
t –
 d
ire
ct
 

de
bi
t/s
ta
nd
in
g 
or
de
r,
 c
he
qu
e,
 d
eb
it 

or
 c
re
di
t c
ar
d,
 s
w
ip
e 
ca
rd
 

 T
en
an
ts
 c
an
 n
ow
 p
ay
 o
nl
in
e,
 w
ef
 

S
ep
te
m
be
r 
20
08
 b
y 
te
xt
 a
nd
 w
ef
 

Ju
ne
 2
00
9 
by
 s
w
ip
e 
ca
rd
 in
 th
e 

of
fic
e 

In
fo
rm
at
io
n 
is
 a
va
ila
bl
e 
on
 th
e 
w
eb
si
te
.  

P
le
as
e 
co
nf
irm
 

M
et
ho
ds
 b
y 
w
hi
ch
 te
na
nt
s 
ca
n 
pa
y 
th
ei
r 
re
nt
 a
re
 

de
ta
ile
d 
on
 o
ur
 w
eb
si
te
 a
t: 

 ht
tp
://
w
w
w
.c
ho
rle
yc
h.
co
.u
k/
P
ay
-R
en
t 

 T
en
an
ts
 w
ho
 w
is
h 
to
 p
ay
 th
ei
r 
re
nt
 o
nl
in
e 
ca
n 
do
 s
o 

by
 g
oi
ng
 to
 th
e 
fo
llo
w
in
g 
lin
k:
 

 ht
tp
s:
//s
er
ve
r1
4.
en
cr
yp
te
ds
pa
ce
.c
om
/c
ch
pa
ym
en
ts
/ 

 T
h
em

e 
F
o
u
r 
: 
T
en

an
t 
in
vo

lv
em

en
t 
in
 d
ec
is
io
n
 m

ak
in
g
 

S
ta
nd
ar
d 

p4
9 
of
 

O
ffe
r 

D
o 
yo
u 
ha
ve
 te
na
nt
 b
oa
rd
 m
em
be
rs
? 

 F
ou
r 
te
na
nt
 b
oa
rd
 m
em
be
rs
 

A
cc
ep
te
d 

T
he
 c
ur
re
nt
 te
na
nt
s 
on
 th
e 
B
oa
rd
 o
f C
C
H
 a
re
 P
au
l 

Jo
yc
e,
 S
u 
H
ol
la
nd
, C
hr
is
tin
e 
H
od
ki
ns
on
 a
nd
 

B
ev
er
le
y 
F
ig
aj
i. 
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 C
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B
C
 c
o
m
m
en

t 
C
C
H
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p
o
n
se
 

 S
to
ck
 T
ra
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fe
r 
P
ro
m
is
es
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on

ito
rin

g 
- 
P
os
iti
on

 S
ta
te
m
en

t a
s 
at
 9
th
 S
ep

te
m
be
r 
20
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P
ag

e 
13
 

D
oc
um
en
t 

 
S
ta
nd
ar
d 

p5
1 
of
 

O
ffe
r 

D
oc
um
en
t 

A
re
 th
ey
 e
le
ct
ed
 o
r 
ha
ve
 th
ey
 b
ee
n 

ap
po
in
te
d?
 

 E
le
ct
ed
 b
y 
te
na
nt
s 

A
cc
ep
te
d 

T
he
 te
na
nt
s 
on
 th
e 
B
oa
rd
 o
f C
C
H
 a
re
 a
ll 
el
ec
te
d.
 

 

O
D
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p3
1 
of
 

O
ffe
r 

D
oc
um
en
t 

A
nn
ua
l t
en
an
t p
ar
tic
ip
at
io
n 
bu
dg
et
 

 O
ve
ra
ll 
bu
dg
et
 fo
r 
20
11
/1
2 
is
 £
23
,6
75
 

(d
oe
s 
no
t i
nc
lu
de
 s
ta
ffi
ng
 c
os
ts
) 

P
le
as
e 
pr
ov
id
e 
de
ta
ils
 o
f t
he
 b
ud
ge
t 

T
he
 b
ud
ge
t b
re
ak
s 
do
w
n 
as
: 

 G
ra
nt
s 
to
 te
na
nt
s'
 g
ro
up
s 

£5
,0
00
 

C
on
tr
ib
ut
io
n 
to
 G
ro
up
 R
I d
ay
 

£3
,1
00
 

R
es
id
en
t i
nv
 n
ew
sl
et
te
r 
 

£1
0,
00
0 

R
es
id
en
t i
nv
 p
re
m
is
es
 h
ire
 

£1
,5
00
 

R
es
id
en
t i
nv
 r
es
ou
rc
e 
ro
om
 

£2
50
 

R
es
id
en
t i
nv
 te
na
nt
 e
xp
en
se
s 

£5
00
 

R
es
id
en
t i
nv
 te
na
nt
 tr
ai
ni
ng
 

£3
00
0 

R
es
id
en
t i
nv
 T
P
A
S
 m
em
be
rs
hi
p 
£3
25
 

G
re
en
 g
ra
nt
s 

 
 

£3
00
0 

G
oo
d 
ne
ig
hb
ou
r 
co
m
pe
tit
io
n 

£6
50
 

 gi
vi
ng
 a
n 
ov
er
al
l b
ud
ge
t o
f £
27
,3
25
.  
A
dd
iti
on
al
 

ov
er
he
ad
s 
of
 £
43
,1
21
 a
re
 a
ls
o 
ch
ar
ge
d 
to
 r
es
id
en
t 

in
vo
lv
em
en
t a
nd
 a
 fu
ll 
bu
dg
et
 b
re
ak
do
w
n 
is
 

en
cl
os
ed
. 

O
D
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p3
1 
of
 

O
ffe
r 

D
oc
um
en
t 

 

D
ed
ic
at
ed
 te
na
nt
 p
ar
tic
ip
at
io
n 
st
af
f 

 T
w
o 
R
es
id
en
t I
nv
ol
ve
m
en
t O
ffi
ce
rs
 

ar
e 
ba
se
d 
at
 G
ill
ib
ra
nd
 S
tr
ee
t, 
al
on
g 

w
ith
 o
ne
 N
ei
gh
bo
ur
ho
od
 

D
ev
el
op
m
en
t O
ffi
ce
r 

C
on
fir
m
at
io
n 
re
qu
ire
d 
th
at
 th
is
 n
o 
of
 

of
fic
er
s 
w
ill
 r
em
ai
n 
at
 C
C
H
 C
ho
rle
y 
of
fic
e 

if 
re
lo
ca
te
d 

 

T
he
re
 w
ill
 c
on
tin
ue
 to
 b
e 
th
re
e 
st
af
f b
as
ed
 a
t t
he
 

C
ho
rle
y 
of
fic
e 
w
or
ki
ng
 o
n 
re
si
de
nt
 

in
vo
lv
em
en
t/n
ei
gh
bo
ur
ho
od
 d
ev
el
op
m
en
t i
ss
ue
s 
in
 

C
ho
rle
y 

O
D
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p3
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of
 

O
ffe
r 

D
oc
um
en
t 

A
nn
ua
l t
en
an
t t
ra
in
in
g 
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dg
et
 

 C
on
ta
in
ed
 w
ith
in
 th
e 
te
na
nt
 

pa
rt
ic
ip
at
io
n 
bu
dg
et
 

P
le
as
e 
pr
ov
id
e 
ev
id
en
ce
 o
f a
nn
ua
l t
en
an
t 

tr
ai
ni
ng
 b
ud
ge
t. 

 

£3
,0
00
 is
 p
ro
vi
de
d 
fo
r 
in
 th
e 
C
C
H
 b
ud
ge
t f
or
 

20
11
/1
2 
fo
r 
te
na
nt
 tr
ai
ni
ng
.  
(E
xt
ra
ct
 fr
om
 b
ud
ge
t 

en
cl
os
ed
).
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D
41
 

p3
1 
of
 

O
ffe
r 

D
oc
um
en
t 

T
ra
in
in
g 
pa
ck
s 
fo
r 
te
na
nt
s 

 A
 tr
ai
ni
ng
 b
ro
ch
ur
e 
is
 p
ro
du
ce
d 
ea
ch
 

ye
ar
. 

P
le
as
e 
pr
ov
id
e 
ev
id
en
ce
 o
f  
tr
ai
ni
ng
 fo
r 

te
na
nt
s.
 

 

A
 tr
ai
ni
ng
 n
ee
ds
 a
na
ly
si
s 
is
 c
ur
re
nt
ly
 b
ei
ng
 c
ar
rie
d 

ou
t a
m
on
gs
t t
en
an
t r
ep
re
se
nt
at
iv
es
 (
co
py
 o
f s
ur
ve
y 

fo
rm
 e
nc
lo
se
d)
.  
T
ra
in
in
g 
fo
r 
te
na
nt
 r
ep
re
se
nt
at
iv
es
 

w
ill
 b
e 
ta
ilo
re
d 
ac
co
rd
in
g 
to
 th
e 
id
en
tif
ie
d 
ne
ed
s.
 

 P
re
vi
ou
sl
y 
tr
ai
ni
ng
 h
as
 b
ee
n 
de
liv
er
ed
 o
n 
a 
ra
ng
e 
of
 

to
pi
cs
 in
cl
ud
in
g:
 

 C
ho
ic
e 
B
as
ed
 L
et
tin
gs
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 C
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 c
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ra
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os
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at
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ag
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U
se
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T
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 r
es
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en
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) 
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ep
ai
r 
po
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 an
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ils
 o
f u
pc
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g 
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ut
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y 

ad
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 F
ut
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t 
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m
e 
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r 
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w
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 ‘B
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 p
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P
le
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e 
pr
ov
id
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ev
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en
ce
 o
f b
ud
dy
 

sc
he
m
e 
fo
r 
ne
w
 te
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nt
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ro
up
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T
he
 b
ud
dy
 s
ch
em
e 
ai
m
s 
to
 p
ai
r 
up
 p
ro
sp
ec
tiv
e 
ne
w
 

te
na
nt
s’
 g
ro
up
s 
w
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xi
st
in
g 
gr
ou
ps
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O
ne
 n
ew
 

gr
ou
p,
 A
C
M
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co
ve
rin
g 
A
rc
on
 R
oa
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 C
ha
pe
l S
tr
ee
t 

an
d 
M
av
is
 D
riv
e 
in
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op
pu
ll)
 h
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 ta
ke
n 
ad
va
nt
ag
e 
of
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e 
sc
he
m
e.
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p3
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D
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en
t 

H
ol
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an
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nn
ua
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en
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 c
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fe
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nc
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 C
C
H
 te
na
nt
s 
at
te
nd
 th
e 
G
ro
up
 

R
es
id
en
ts
’ ‘
A
w
ay
 D
ay
’. 

T
he
re
 is
 e
vi
de
nc
e 
of
 la
st
 y
ea
r’s
 

co
nf
er
en
ce
. P
le
as
e 
pr
ov
id
e 
ev
id
en
ce
 o
f 

‘A
w
ay
 d
ay
s’
 

 

R
es
id
en
ts
’ a
w
ay
 d
ay
s 
ha
ve
 b
ee
n 
he
ld
 e
ac
h 
ye
ar
 –
 

20
07
, 2
00
8,
 2
00
9 
an
d 
20
10
 a
nd
 C
C
H
 te
na
nt
s 
ha
ve
 

ta
ke
n 
pa
rt
 in
 e
ac
h.
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O
ffe
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D
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t 

F
un
d 
an
d 
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pp
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t t
he
 p
ro
du
ct
io
n 
of
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te
na
nt
s 
ne
w
sl
et
te
r 

 ‘T
en
an
ts
’ T
al
k’
 is
 w
rit
te
n 
an
d 

pr
od
uc
ed
 b
y 
te
na
nt
s 
w
ith
 s
up
po
rt
 

fr
om
 s
ta
ff 
an
d 
pu
bl
is
he
d 
tw
ic
e 
a 
ye
ar
 

P
le
as
e 
pr
ov
id
e 
co
pi
es
 o
f t
he
 te
na
nt
 

ne
w
sl
et
te
r 

 

P
re
vi
ou
s 
co
pi
es
 o
f T
en
an
ts
 T
al
k 
&
 In
 H
ou
se
 (
th
e 

G
ro
up
 m
ag
az
in
e 
w
hi
ch
 in
cl
ud
es
 a
 C
ho
rle
y 
se
ct
io
n)
 

en
cl
os
ed
. 
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D
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p3
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fe
r 

do
cu
m
en
t 

R
ep
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t a
nn
ua
lly
 o
n 
pe
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or
m
an
ce
 

 P
er
fo
rm
an
ce
 is
 r
ep
or
te
d 
pe
rio
di
ca
lly
 

vi
a 
In
 H
ou
se
 m
ag
az
in
e 

P
le
as
e 
pr
ov
id
e 
ev
id
en
ce
 o
f a
nn
ua
l 

pe
rf
or
m
an
ce
 r
ep
or
tin
g 

 

P
er
fo
rm
an
ce
 is
 n
ow
 r
ep
or
te
d 
an
nu
al
ly
 in
 th
e 
an
nu
al
 

re
po
rt
.  
A
 li
nk
 to
 th
e 
C
C
H
 a
nn
ua
l r
ep
or
t i
s 
he
re
: 

 ht
tp
://
w
w
w
.c
ho
rle
yc
h.
co
.u
k/
fil
es
/C
C
H
_A
nn
ua
l_
R
ep
o

rt
09
10
.p
df
 

 P
er
fo
rm
an
ce
 is
 a
ls
o 
re
po
rt
ed
 o
n 
ou
r 
w
eb
si
te
 a
t: 

 ht
tp
://
w
w
w
.c
ho
rle
yc
h.
co
.u
k/
O
ur
-P
er
fo
rm
an
ce
 

 A
 s
ep
ar
at
e 
re
po
rt
 o
n 
pe
rf
or
m
an
ce
 in
 m
ee
tin
g 
th
e 

tr
an
sf
er
 p
ro
m
is
es
 w
as
 c
irc
ul
at
ed
 to
 a
ll 
te
na
nt
s 
in
 

M
ay
 2
01
0 
an
d 
a 
co
py
 w
as
 s
en
t t
o 
th
e 
C
ou
nc
il'
s 

C
hi
ef
 E
xe
cu
tiv
e.
  P
re
ss
 c
ov
er
ag
e 
re
ga
rd
in
g 
th
e 

pu
bl
ic
at
io
n 
of
 th
is
 r
ep
or
t i
s 
en
cl
os
ed
. 
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en
ce
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f o
pp
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fo
r 
te
na
nt
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to
 g
et
 in
vo
lv
ed
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D
ur
in
g 
20
10
-1
1 
w
e 
ca
rr
ie
d 
ou
t a
 r
ev
ie
w
 o
f r
es
id
en
t 

in
vo
lv
em
en
t. 
 A
 c
op
y 
of
 th
e 
re
po
rt
 th
at
 w
en
t t
o 
C
C
H
 

B
oa
rd
 in
 A
ug
us
t 2
01
0 
is
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se
d.
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en
t 
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e 
R
es
id
en
t I
nv
ol
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m
en
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ea
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nd
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ai
la
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e 
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a 
th
e 
w
eb
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 A
 li
nk
 to
 o
ur
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eb
si
te
 g
iv
in
g 
de
ta
ils
 o
f h
ow
 r
es
id
en
ts
 

ca
n 
ge
t i
nv
ol
ve
d 
is
 p
ro
vi
de
d:
 

 ht
tp
://
w
w
w
.c
ho
rle
yc
h.
co
.u
k/
R
es
id
en
t-
In
vo
lv
em
en
t 

 A
 k
ey
 p
ar
t o
f t
he
 r
ev
ie
w
 w
as
 th
e 
es
ta
bl
is
hm
en
t o
f 

th
e 
A
da
ct
us
50
0,
 w
hi
ch
 C
C
H
 te
na
nt
s 
ar
e 
el
ig
ib
le
 to
 

jo
in
.  
T
hi
s 
lin
k 
pr
ov
id
es
 m
or
e 
in
fo
rm
at
io
n.
 

 ht
tp
://
w
w
w
.c
ho
rle
yc
h.
co
.u
k/
A
da
ct
us
50
0 

 T
en
an
ts
 c
an
 a
ls
o 
jo
in
 th
e 
C
ho
rle
y 
ar
ea
 p
an
el
 

(k
no
w
n 
as
 T
A
R
P
).
  M
in
ut
es
 o
f m
ee
tin
gs
 o
f T
A
R
P
 

ar
e 
pu
bl
is
he
d 
on
 o
ur
 w
eb
si
te
 a
t: 

 ht
tp
://
w
w
w
.a
da
ct
us
ho
us
in
g.
co
.u
k/
fil
es
/M
in
ut
es
_1
8_

M
ay
_2
01
1.
pd
f 

 C
C
H
 h
as
 a
ls
o 
su
pp
or
te
d 
th
e 
de
ve
lo
pm
en
t o
f t
he
 

in
de
pe
nd
en
t C
ho
rle
y 
T
en
an
ts
 a
nd
 R
es
id
en
ts
 

F
or
um
, p
ro
vi
di
ng
 g
ra
nt
 a
id
 fo
r 
th
is
 g
ro
up
 to
 o
pe
ra
te
 

on
 a
n 
au
to
no
m
ou
s 
ba
si
s.
 

O
D
49
 

p3
2 
of
 

O
ffe
r 

D
oc
um
en
t 

A
gr
ee
 c
us
to
m
er
 c
ar
e 
st
an
da
rd
s 
an
d 

pu
bl
is
h 
th
em
 (
w
ith
in
 fi
rs
t y
ea
r)
 

 Lo
ca
l S
ta
nd
ar
ds
 a
gr
ee
d 
as
 p
ar
t o
f 

C
us
to
m
er
 C
ar
e 
P
ol
ic
y 
an
d 
pu
bl
is
he
d 

le
af
le
t a
va
ila
bl
e 

O
n 
w
eb
si
te
, p
le
as
e 
pr
ov
id
e 
w
eb
si
te
 

ad
dr
es
s.
 

T
he
 C
C
H
 L
oc
al
 O
ffe
r 
ha
s 
be
en
 p
ub
lis
he
d 
an
d 
is
 

av
ai
la
bl
e 
on
 th
e 
C
C
H
 w
eb
si
te
: 

 ht
tp
://
w
w
w
.c
ho
rle
yc
h.
co
.u
k/
Lo
ca
l-O
ffe
r-
fo
r-
T
en
an
ts
 

O
D
64
 

p3
5 
of
 

O
ffe
r 

D
oc
um
en
t 

S
et
 u
p 
an
 o
ld
er
 p
eo
pl
es
 fo
ru
m
 

 A
 S
he
lte
re
d 
T
en
an
ts
 S
er
vi
ce
 

Im
pr
ov
em
en
t G
ro
up
 h
as
 b
ee
n 

es
ta
bl
is
he
d 
an
d 
is
 m
ee
tin
g 
re
gu
la
rly
. 

P
le
as
e 
pr
ov
id
e 
ev
id
en
ce
 o
f a
n 
O
ld
er
 

P
eo
pl
es
 fo
ru
m
. 

 

C
op
ie
s 
of
 m
in
ut
es
 fo
r 
th
e 
C
ho
rle
y 
S
he
lte
re
d 

H
ou
si
ng
 F
or
um
 a
re
 e
nc
lo
se
d.
 

 T
h
em

e 
F
iv
e 
: 
R
eg

en
er
at
io
n
 

O
D
13
 

p2
1 
of
 

O
ffe
r 

D
oc
um
en
t 

N
ei
gh
bo
ur
ho
od
 fu
nd
 (
w
ith
in
 fi
ve
 y
ea
rs
) 

 A
 b
ud
ge
t o
f £
50
,0
00
 h
as
 b
ee
n 
m
ad
e 

av
ai
la
bl
e 
in
 2
01
0/
11
 a
nd
 2
01
1/
12
 

P
le
as
e 
pr
ov
id
e 
ev
id
en
ce
 o
f 

ne
ig
hb
ou
rh
oo
d 
fu
nd
. 

 

A
 s
pr
ea
ds
he
et
 d
et
ai
lin
g 
th
e 
sc
he
m
es
 fu
nd
ed
 fo
r 

20
10
-1
1 
is
 e
nc
lo
se
d,
 to
ge
th
er
 w
ith
 p
re
ss
 c
ut
tin
gs
 

sh
ow
in
g 
so
m
e 
of
 th
e 
sc
he
m
es
 th
at
 h
av
e 
be
en
 

fu
nd
ed
 a
nd
 p
ub
lic
ity
 th
at
 h
as
 b
ee
n 
ge
ne
ra
te
d 
ab
ou
t 

th
e 
ex
is
te
nc
e 
of
 th
e 
F
un
d.
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P
ro
m
is
e 
 

N
r 

N
at
u
re
 o
f 
W
o
rk
/P
o
si
ti
o
n
 a
s 
re
p
o
rt
ed

 
to
 C
C
H
 B
o
ar
d
 1
0 
M
ay
 2
01

1 
C
B
C
 c
o
m
m
en

t 
C
C
H
 r
es

p
o
n
se
 

 S
to
ck
 T
ra
ns
fe
r 
P
ro
m
is
es
 M
on

ito
rin

g 
- 
P
os
iti
on

 S
ta
te
m
en

t a
s 
at
 9
th
 S
ep

te
m
be
r 
20
11
 

 
 

 
 

 
 

P
ag

e 
16
 

 T
he
 N
ei
gh
bo
ur
ho
od
 F
un
d 
ha
s 
be
en
 r
ef
er
re
d 
to
 in
 

ea
ch
 o
f t
he
 p
as
t f
ou
r 
br
ie
fin
gs
 p
ro
du
ce
d 
fo
r 
el
ec
te
d 

m
em
be
rs
 o
f C
ho
rle
y 
B
C
.  
F
ur
th
er
 c
op
ie
s 
of
 th
es
e 

ar
e 
en
cl
os
ed
. 

 A
ny
 u
nd
er
sp
en
d 
on
 th
e 
N
ei
gh
bo
ur
ho
od
 F
un
d 
fo
r 

20
10
-1
1 
ha
s 
be
en
 r
ol
le
d 
ov
er
 in
to
 2
01
1-
12
 a
nd
 

de
ta
ils
 o
f t
he
 b
id
s 
re
ce
iv
ed
 fo
r 
20
11
-1
2 
ar
e 

en
cl
os
ed
.  
T
he
se
 a
re
 to
 b
e 
de
te
rm
in
ed
 b
y 
th
e 
en
d 

of
 A
ug
us
t 2
01
1 
w
ith
  a
 v
ie
w
 to
 fu
nd
in
g 
be
in
g 

aw
ar
de
d 
in
 S
ep
te
m
be
r 
20
11
. 

 In
 a
dd
iti
on
, a
 fu
nd
 o
f £
30
,0
00
 w
as
 m
ad
e 
av
ai
la
bl
e 

in
 2
01
0/
11
 v
ia
 a
 g
ra
nt
 fr
om
 A
bb
ey
 (
no
w
 S
an
ta
nd
er
 

C
or
po
ra
te
 F
in
an
ce
).
 

O
D
16
 

p2
1 
of
 

O
ffe
r 

D
oc
um
en
t  

E
st
at
e 
re
-m
od
el
lin
g 
– 
2 
es
ta
te
s 

Lo
ng
fie
ld
 A
ve
nu
e,
 C
op
pu
ll 
an
d 

G
re
en
si
de
, E
ux
to
n 
(w
ith
in
 fi
ve
 y
ea
rs
) 

 W
or
ks
 c
om
pl
et
e 
to
 L
on
gf
ie
ld
 A
ve
nu
e 

an
d 
sc
op
e 
of
 w
or
k 
to
 b
e 
es
ta
bl
is
he
d 
fo
r 

G
re
en
si
de
. 

P
le
as
e 
in
di
ca
te
 h
ow
 th
e 
pr
om
is
ed
 

£6
00
,0
00
 o
n 
E
st
at
e 
re
-m

o
d
el
lin

g
 h
as
 

be
en
 s
pe
nt
 o
n 
Lo
ng
fie
ld
 A
ve
nu
e,
 a
nd
 

ho
w
 th
e 
re
m
ai
nd
er
 w
ill
 b
e 
sp
en
t o
n 

G
re
en
si
de
. P
le
as
e 
br
ea
k 
do
w
n 
pa
st
 

w
or
ks
 b
y 
ye
ar
, v
al
ue
, n
um
be
r 
an
d 
ty
pe
, 

an
d 
fu
tu
re
 w
or
ks
 b
y 
qu
ar
te
r,
 v
al
ue
, 

nu
m
be
r 
an
d 
ty
pe
. I
f t
he
 £
60
0,
00
0 
ha
s 
no
t 

be
en
 s
pe
nt
 o
n 
w
or
ks
 b
y 
th
e 
en
d 
of
 M
ar
ch
 

20
12
, w
ha
t p
ro
vi
si
on
 is
 th
er
e 
to
 c
ar
ry
 

ov
er
 th
e 
re
m
ai
ni
ng
 w
or
ks
? 

A
 p
la
n 
sh
ow
in
g 
th
e 
w
or
ks
 c
om
pl
et
ed
 a
t L
on
gf
ie
ld
 

A
ve
nu
e 
is
 e
nc
lo
se
d.
  W
or
k 
w
as
 c
om
pl
et
ed
 to
 

Lo
ng
fie
ld
 A
ve
nu
e 
as
 p
ar
t o
f t
he
 e
st
at
e 
re
m
od
el
lin
g 

fo
r 
no
n-
tr
ad
iti
on
al
 p
ro
pe
rt
ie
s.
  T
hi
s 
in
cl
ud
ed
: 

 • 
R
ed
uc
in
g 
op
en
 p
av
ed
 a
re
a 
th
ro
ug
h 
cr
ea
tio
n 
of
 

ne
w
 fr
on
t g
ar
de
ns
 (
pr
ov
is
io
n 
of
 d
ef
en
si
bl
e 
sp
ac
e)
 

an
d 
pr
ov
is
io
n 
of
 fe
nc
in
g.
  

• 
In
st
al
lin
g 
de
te
rr
en
t p
av
in
g 
to
 s
om
e 
ar
ea
s 

w
he
re
 o
pe
n 
pa
ve
d 
ar
ea
s 
co
ul
d 
no
t b
e 
pr
od
uc
ed
 to
 

de
te
r 
A
S
B
 

• 
N
ew
 fo
ot
pa
th
s 
/ w
al
kw
ay
s 
re
su
rf
ac
ed
 in
 

ta
rm
ac
 to
 p
ro
vi
de
 a
 lo
w
 m
ai
nt
en
an
ce
 a
re
a 

• 
G
in
ne
ls
 b
en
ea
th
 fl
yi
ng
 b
ed
ro
om
s 
bl
oc
ke
d 

of
f t
o 
pr
ev
en
t A
S
B
, i
nc
re
as
e 
th
er
m
al
 e
ffi
ci
en
cy
 

(c
re
at
in
g 
ne
w
 s
to
ra
ge
 a
re
as
 fo
r 
th
es
e 
ho
us
es
) 

• 
A
lle
y 
ga
te
 in
st
al
le
d 
to
 e
xi
st
in
g 
al
le
yw
ay
 

• 
P
la
nt
er
s 
re
m
ov
ed
 to
 a
re
as
 in
 C
C
H
 

ow
ne
rs
hi
p 
(p
re
vi
ou
sl
y 
in
 p
oo
r 
co
nd
iti
on
 a
nd
 

pr
ov
id
in
g 
ar
ea
s 
fo
r 
ga
th
er
in
g)
 

• 
R
e-
st
ai
ne
d 
an
d 
re
pa
ire
d 
re
ar
 fe
nc
es
 w
he
re
 

ne
ce
ss
ar
y 
to
 p
ro
vi
de
 a
 u
ni
fo
rm
 fi
ni
sh
. 

 C
os
ts
: 
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P
ro
m
is
e 
 

N
r 

N
at
u
re
 o
f 
W
o
rk
/P
o
si
ti
o
n
 a
s 
re
p
o
rt
ed

 
to
 C
C
H
 B
o
ar
d
 1
0 
M
ay
 2
01

1 
C
B
C
 c
o
m
m
en

t 
C
C
H
 r
es

p
o
n
se
 

 S
to
ck
 T
ra
ns
fe
r 
P
ro
m
is
es
 M
on

ito
rin

g 
- 
P
os
iti
on

 S
ta
te
m
en

t a
s 
at
 9
th
 S
ep

te
m
be
r 
20
11
 

 
 

 
 

 
 

P
ag

e 
17
 

W
or
ks
   

£2
01
,0
68
.4
7 
(p
lu
s 
V
A
T
) 
 

C
on
su
lt 
fe
es
  
£7
,7
21
.8
6 

 B
ud
ge
t p
ro
vi
si
on
 h
as
 b
ee
n 
m
ad
e 
fo
r 
G
re
en
si
de
 

re
m
od
el
lin
g 
fo
r 
20
11
/1
2 
an
d 
an
 in
di
ca
tiv
e 
pl
an
 is
 

en
cl
os
ed
. P
ro
po
se
d 
tim
es
ca
le
 fo
r 
w
or
ks
 is
: 

 • 
3r
d 
A
ug
us
t 2
01
1 
- 
sp
ec
ifi
ca
tio
n 
m
ee
tin
g 
 

• 
E
nd
 o
f A
ug
us
t 2
01
1 
-f
in
al
is
e 
sp
ec
ifi
ca
tio
n 

• 
S
ep
te
m
be
r 
20
11
 -
 r
es
id
en
t c
on
su
lta
tio
n 

• 
O
ct
ob
er
 2
01
1-
 p
la
nn
in
g 
an
d 
te
nd
er
in
g 

ex
er
ci
se
 

• 
Ja
nu
ar
y 
20
12
 -
 s
ta
rt
 o
n 
si
te
 

 In
di
ca
tiv
e 
pl
an
s 
fo
r 
G
re
en
si
de
 a
re
 e
nc
lo
se
d.
 

 It 
is
 n
ot
 p
os
si
bl
e 
to
 b
re
ak
 d
ow
n 
pa
st
 w
or
ks
 b
y 
ye
ar
, 

va
lu
e,
 n
um
be
r 
an
d 
ty
pe
, a
nd
 fu
tu
re
 w
or
ks
 b
y 

qu
ar
te
r,
 v
al
ue
, n
um
be
r 
an
d 
ty
pe
. 

 T
he
 A
ss
oc
ia
tio
n 
an
tic
ip
at
es
 th
at
 th
e 
to
ta
l r
eq
ui
re
d 

ex
pe
nd
itu
re
 o
n 
Lo
ng
fie
ld
 A
ve
nu
e 
an
d 
G
re
en
si
de
 

w
ill
 b
e 
le
ss
 th
an
 £
60
0,
00
0.
 

O
D
17
 

p2
2 
of
 

O
ffe
r 

D
oc
um
en
t  

40
 N
ew
 A
ffo
rd
ab
le
 h
om
es
 p
er
 a
nn
um
 

fo
r 
fiv
e 
ye
ar
s 

 70
 u
ni
ts
 n
ow
 c
om
pl
et
ed
 (
45
 n
ew
 b
ui
ld
 

un
its
,1
9 
re
fu
rb
 a
nd
 6
 p
ur
ch
as
e 
&
 r
ep
ai
r 

un
its
).
 

43
 u
ni
ts
 o
n 
si
te
 o
r 
co
m
m
itt
ed
 (
ne
w
 b
ui
ld
 

un
its
).
 

T
ot
al
 o
f 1
13
 u
ni
ts
 c
om
pl
et
e 
or
 s
ec
ur
ed
 

to
 d
at
e 

87
 o
f t
he
 to
ta
l 2
00
 N
ew

 a
ff
o
rd
ab

le
 

h
o
m
es
 p
er
 y
ea
r 
to
 b
e 
co
m
pl
et
ed
 in
 th
e 

fin
al
 y
ea
r,
 p
le
as
e 
co
nf
irm
 th
e 
ex
pe
ct
ed
 

de
liv
er
y 
fo
r 
ea
ch
 q
ua
rt
er
 o
f 2
01
1/
12
? 
If 

th
e 
to
ta
l o
f a
ll 
co
m
pl
et
ed
 a
nd
 e
xp
ec
te
d 

w
or
ks
 is
 b
el
ow
 th
e 
20
0 
pr
om
is
ed
, p
le
as
e 

ex
pl
ai
n 
ho
w
 th
e 
re
m
ai
nd
er
 w
ill
 b
e 

de
liv
er
ed
? 
If 
th
e 
ta
rg
et
 is
 n
ot
 e
xp
ec
te
d 
to
 

be
 m
et
 b
y 
th
e 
en
d 
of
 M
ar
ch
 2
01
2 
pl
ea
se
 

se
t o
ut
 h
ow
 C
C
H
 w
ill
 e
ns
ur
e 
th
e 
ba
la
nc
e 

is
 m
et
 a
fte
r 
th
is
 d
at
e?
  

T
o 
da
te
 w
or
ks
 h
av
e 
be
en
 c
om
pl
et
ed
 to
 1
13
 

pr
op
er
tie
s 
w
ith
 a
 fu
nd
in
g 
an
d 
ag
re
em
en
ts
 s
ec
ur
ed
 

on
 a
 fu
rt
he
r 
38
 p
ro
pe
rt
ie
s,
 b
rin
gi
ng
 a
 to
ta
l o
f 1
51
 

ad
di
tio
na
l n
ew
 a
ffo
rd
ab
le
 h
om
es
.  
It 
is
 a
nt
ic
ip
at
ed
 

th
at
 th
e 
ba
la
nc
e 
of
 4
9 
pr
op
er
tie
s 
w
ill
 b
e 
se
cu
re
d 

th
ro
ug
h 
us
e 
of
 A
da
ct
us
 H
ou
si
ng
 G
ro
up
 r
ec
yc
le
d 

ca
pi
ta
l g
ra
nt
 fu
nd
in
g 
an
d 
ne
go
tia
tio
ns
 w
ith
 

de
ve
lo
pe
rs
 fo
r 
th
e 
pu
rc
ha
se
 o
f p
ro
pe
rt
ie
s 
th
ro
ug
h 

S
ec
tio
n 
10
6 
A
gr
ee
m
en
ts
. 

 It 
is
 a
nt
ic
ip
at
ed
 th
at
 fu
rt
he
r 
S
ec
tio
n 
10
6 
un
its
 w
ill
 

co
m
pl
et
e 
th
e 
ba
la
nc
e,
 a
nd
 w
e 
ar
e 
ne
go
tia
tin
g 
th
es
e 

un
its
 w
ith
 d
ev
el
op
er
s.
 T
he
 la
ck
 o
f c
on
fid
en
ce
 in
 th
e 

ho
us
in
g 
m
ar
ke
t h
as
 d
el
ay
ed
 m
an
y 
de
ve
lo
pe
r 

sc
he
m
es
.  
A
lth
ou
gh
 th
er
e 
ha
s 
be
en
 s
om
e 

im
pr
ov
em
en
t i
n 
th
is
 r
ec
en
tly
, w
e 
re
m
ai
n 
de
pe
nd
en
t 

on
 th
ei
r 
tim
es
ca
le
s 
fo
r 
pr
og
re
ss
in
g 
de
ve
lo
pm
en
ts
. 
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N
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N
at
u
re
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f 
W
o
rk
/P
o
si
ti
o
n
 a
s 
re
p
o
rt
ed

 
to
 C
C
H
 B
o
ar
d
 1
0 
M
ay
 2
01

1 
C
B
C
 c
o
m
m
en

t 
C
C
H
 r
es

p
o
n
se
 

 S
to
ck
 T
ra
ns
fe
r 
P
ro
m
is
es
 M
on

ito
rin

g 
- 
P
os
iti
on

 S
ta
te
m
en

t a
s 
at
 9
th
 S
ep

te
m
be
r 
20
11
 

 
 

 
 

 
 

P
ag

e 
18
 

 O
ur
 a
nt
ic
ip
at
ed
 ti
m
et
ab
le
 fo
r 
de
liv
er
y 
of
 th
e 

re
m
ai
ni
ng
 u
ni
ts
 is
 a
s 
fo
llo
w
s:
 

 20
12
/1
3:
 

A
cr
es
fie
ld
 P
ub
lic
 O
pe
n 
S
pa
ce
, A
dl
in
gt
on
 -
 5
 h
ou
se
s 

an
d 
4 
fla
ts
 fo
r 
af
fo
rd
ab
le
 r
en
t (
su
bj
ec
t t
o 
pl
an
ni
ng
) 

A
cr
es
fie
ld
 G
ar
ag
es
, A
dl
in
gt
on
 -
 5
 b
un
ga
lo
w
s 
fo
r 

af
fo
rd
ab
le
 r
en
t 

S
ag
ar
 H
ou
se
 E
cc
le
st
on
 -
 1
7 
ho
us
es
 

B
ac
k 
La
ne
 C
la
yt
on
 L
e 
W
oo
ds
 4
 u
ni
ts
 

R
ai
lw
ay
 R
oa
d 
A
dl
in
gt
on
 1
0 
un
its
 

T
he
 W
ill
ow
s 
C
ho
rle
y 
10
 u
ni
ts
 

 w
hi
ch
 w
ill
 d
el
iv
er
 5
5 
ad
di
tio
na
l u
ni
ts
 (
20
6 
in
 to
ta
l).
 

O
D
25
 

p2
5 
of
 

O
ffe
r 

D
oc
um
en
t  

W
or
k 
w
ith
 th
e 
C
ou
nc
il 
to
 in
tr
od
uc
e 

C
ho
ic
e 
B
as
ed
 L
et
tin
gs
 

 T
he
 S
el
ec
tM
ov
e 
sc
he
m
e 
w
en
t l
iv
e 
in
 

M
ar
ch
 2
01
1.
 

A
cc
ep
te
d 

S
el
ec
tM
ov
e 
w
as
 in
tr
od
uc
ed
 in
 M
ar
ch
 2
01
1.
  C
C
H
 

ha
s 
w
or
ke
d 
cl
os
el
y 
w
ith
 C
B
C
 o
n 
in
tr
od
uc
in
g 
th
is
 

sc
he
m
e.
 

 

O
D
47
 

p2
5 
of
 

O
ffe
r 

D
oc
um
en
t  

S
ta
rt
 w
or
k 
in
 d
ev
el
op
in
g 
lo
ca
lly
 b
as
ed
 

co
m
m
un
ity
 fa
ci
lit
ie
s 
(w
ith
in
 fi
rs
t y
ea
r)
 

 C
ho
rle
y 
M
oo
r 
C
om
m
un
ity
 H
ou
se
 a
nd
 

Lo
ng
fie
ld
 A
ve
nu
e 
C
om
m
un
ity
 H
ub
 b
ot
h 

no
w
 u
p 
an
d 
ru
nn
in
g.
 

P
le
as
e 
pr
ov
id
e 
in
fo
rm
at
io
n 
on
 d
el
iv
er
y 
of
 

co
m
m
un
ity
 fa
ci
lit
ie
s 

C
C
H
 p
ro
vi
de
s 
a 
co
m
m
un
ity
 h
ou
se
 a
t 8
 L
ip
tr
ot
t 

R
oa
d,
 C
ho
rle
y 
at
 a
n 
an
nu
al
 c
os
t (
20
11
/1
2 
pr
ic
es
) 
of
 

£3
,6
58
 p
er
 a
nn
um
. 

 C
C
H
 a
ls
o 
pr
ov
id
es
 a
 c
om
m
un
ity
 h
ou
se
 a
t 1
63
 

Lo
ng
fie
ld
 A
ve
nu
e,
 C
op
pu
ll 
at
 a
n 
an
nu
al
 c
os
t 

(2
01
1/
12
 p
ric
es
) 
of
 £
4,
18
0.
 

 C
ho
rle
y 
B
C
 w
as
 in
vo
lv
ed
 in
 s
et
tin
g 
up
 th
e 
Lo
ng
fie
ld
 

C
om
m
un
ity
 H
ub
 a
nd
 s
up
po
rt
in
g 
do
cu
m
en
ta
tio
n 
is
 

en
cl
os
ed
. 

O
D
60
 

p3
4 
of
 

O
ffe
r 

D
oc
um
en
t  

A
im
 to
 p
ro
vi
de
 a
 c
om
m
un
ity
 fa
ci
lit
y 
fo
r 

th
os
e 
sh
el
te
re
d 
sc
he
m
es
 w
hi
ch
 d
o 
no
t 

cu
rr
en
tly
 h
av
e 
on
e 
(w
ith
in
 3
 y
ea
rs
) 

 T
en
an
ts
 o
f C
hu
rc
h 
H
ill
, W
hi
ttl
e-
le
-

W
oo
ds
 a
nd
 L
ee
so
n 
A
ve
nu
e,
 C
ha
rn
oc
k 

R
ic
ha
rd
 a
dv
is
ed
 th
at
 c
om
m
un
al
 

fa
ci
lit
ie
s 
at
 th
ei
r 
sc
he
m
es
 n
ot
 

pr
ac
tic
ab
le
.  
 T
en
an
ts
 o
f H
ea
th
fie
ld
s,
 

H
ea
th
 C
ha
rn
oc
k 
ha
ve
 u
se
d 
gr
an
t v
ia
 

P
le
as
e 
pr
ov
id
e 
ev
id
en
ce
 o
f a
ny
 

co
ns
ul
ta
tio
n 
an
d 
th
ei
r 
re
sp
on
se
s 
w
hi
ch
 

su
pp
or
ts
 th
e 
de
ci
si
on
s 
of
 te
na
nt
s 
at
 

C
hu
rc
h 
H
ill
 a
nd
 L
ee
so
n 
A
ve
nu
e 
th
at
 

S
he
lte
re
d 
H
ou
si
ng
 c
om
m
un
ity
 fa
ci
lit
ie
s 

ar
e 
no
t p
ra
ct
ic
ab
le
 a
t t
he
ir 
sc
he
m
es
. 

P
le
as
e 
al
so
 d
o 
th
e 
sa
m
e 
fo
r 
th
e 
R
ye
fie
ld
 

te
na
nt
s 
w
ho
 y
ou
 h
av
e 
st
at
ed
 d
o 
no
t w
an
t 

th
es
e 
fa
ci
lit
ie
s.
 

P
le
as
e 
se
e:
 

 a)
 c
op
ie
s 
of
 r
el
ev
an
t B
oa
rd
 r
ep
or
ts
. 

 b)
  c
op
ie
s 
of
 le
tte
rs
 to
 r
es
id
en
ts
/r
es
id
en
ts
' g
ro
up
s.
 

 A
 c
om
m
un
al
 fa
ci
lit
y 
w
as
 p
ro
vi
de
d 
fo
r 
re
si
de
nt
s 
of
 

H
ea
th
fie
ld
s,
 H
ea
th
 C
ha
rn
oc
k 
an
d 
pl
ea
se
 s
ee
 

en
cl
os
ed
 p
re
ss
 a
rt
ic
le
s.
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P
ro
m
is
e 
 

N
r 

N
at
u
re
 o
f 
W
o
rk
/P
o
si
ti
o
n
 a
s 
re
p
o
rt
ed

 
to
 C
C
H
 B
o
ar
d
 1
0 
M
ay
 2
01

1 
C
B
C
 c
o
m
m
en

t 
C
C
H
 r
es

p
o
n
se
 

 S
to
ck
 T
ra
ns
fe
r 
P
ro
m
is
es
 M
on

ito
rin

g 
- 
P
os
iti
on

 S
ta
te
m
en

t a
s 
at
 9
th
 S
ep

te
m
be
r 
20
11
 

 
 

 
 

 
 

P
ag

e 
19
 

S
an
ta
nd
er
 fo
r 
co
m
m
un
al
 fa
ci
lit
ie
s.
  

T
en
an
ts
 a
t R
ye
fie
ld
, H
ea
pe
y 
do
 n
ot
 

w
an
t c
om
m
un
al
 fa
ci
lit
ie
s 

P
le
as
e 
no
te
 th
at
 fu
nd
in
g 
fo
r 
re
si
de
nt
s 
of
 T
he
 R
ye
s 

sh
el
te
re
d 
sc
he
m
e,
 H
ea
pe
y 
to
 h
av
e 
a 
w
oo
de
n 
ca
bi
n 

er
ec
te
d 
ha
s 
si
nc
e 
be
en
 a
w
ar
de
d 
vi
a 
th
e 
C
C
H
 

N
ei
gh
bo
ur
ho
od
 F
un
d.
  A
 p
la
nn
in
g 
ap
pl
ic
at
io
n 
ha
s 

be
en
 lo
dg
ed
 a
nd
 th
e 
ou
tc
om
e 
of
 th
is
 is
 a
w
ai
te
d.
 

 It 
w
as
 n
ot
 p
os
si
bl
e 
to
 p
ro
vi
de
 c
om
m
un
al
 fa
ci
lit
ie
s 
at
 

Le
es
on
 A
ve
nu
e,
 C
ha
rn
oc
k 
R
ic
ha
rd
 a
nd
 a
t C
hu
rc
h 

H
ill
, W
hi
ttl
e-
le
-W
oo
ds
 d
ue
 to
 th
e 
ab
se
nc
e 
of
 

su
ita
bl
e 
si
te
s 
in
 C
C
H
's
 o
w
ne
rs
hi
p.
 

O
D
65
 

p3
5 
of
 

O
ffe
r 

D
oc
um
en
t 

P
ro
vi
de
 in
te
rn
et
 a
cc
es
s 
w
ith
in
 e
ac
h 

sh
el
te
re
d 
sc
he
m
e 
w
ith
 a
 c
om
m
un
al
 

fa
ci
lit
y 
an
d 
tr
ai
ni
ng
 o
n 
th
e 
us
e 
of
 

co
m
pu
te
rs
 

 In
te
rn
et
 a
cc
es
s 
in
st
al
le
d 
at
 s
ch
em
es
 

w
ith
 c
om
m
un
al
 lo
un
ge
s 
M
ar
ch
 0
9.
 

T
ra
in
in
g 
pr
ov
id
ed
. 

P
le
as
e 
pr
ov
id
e 
ev
id
en
ce
 o
f i
nt
er
ne
t 

ac
ce
ss
 b
ei
ng
 p
ro
vi
de
d 
w
ith
in
 e
ac
h 

sh
el
te
re
d 
sc
he
m
e.
 

 

In
te
rn
et
 a
cc
es
s 
ha
s 
be
en
 p
ro
vi
de
d 
at
 a
ll 
sc
he
m
es
 

w
ith
 a
 c
om
m
un
al
 fa
ci
lit
y.
  A
 c
op
y 
of
 a
 p
re
ss
 c
ut
tin
g 

on
 th
is
 is
 e
nc
lo
se
d.
 

 

 T
h
em

e 
S
ix
 :
 D
el
iv
er
in
g
 s
u
st
ai
n
ab

le
 c
o
m
m
u
n
it
ie
s 

O
D
21
 

p2
6 
of
 

O
ffe
r 

D
oc
um
en
t  

S
et
 u
p 
a 
de
di
ca
te
d 
an
ti-
so
ci
al
 

be
ha
vi
ou
r 
te
am
 (
w
ith
in
 fi
rs
t y
ea
r)
 

 T
he
 te
am
 fo
r 
C
ho
rle
y 
&
 A
H
A
 W
es
t i
s 

ba
se
d 
in
 G
ill
ib
ra
nd
 S
tr
ee
t 

C
B
C
 a
w
ar
e 
of
 A
S
B
 te
am
 –
 p
le
as
e 

co
nf
irm
 d
et
ai
ls
 

F
ro
m
 J
ul
y 
20
11
, C
C
H
 h
as
 a
n 
A
S
B
 M
an
ag
er
 a
nd
 a
 

te
am
 o
f 4
 o
ffi
ce
rs
 w
ith
 a
 c
as
el
oa
d 
of
 a
pp
ro
xi
m
at
el
y 

12
0 
ca
se
s 
at
 a
ny
 o
ne
 ti
m
e.
  T
he
 te
am
 a
ls
o 
ca
rr
ie
s 

ou
t m
ed
ia
tio
n 
an
d 
le
ga
l a
dv
oc
ac
y.
  6
0%
 o
f t
he
 A
S
B
 

m
an
ag
er
's
 ti
m
e 
is
 s
pe
nt
 o
n 
C
C
H
 c
as
es
 a
nd
 tw
o 
of
 

th
e 
A
S
B
 o
ffi
ce
rs
 w
or
k 
ex
cl
us
iv
el
y 
on
 C
C
H
 

pr
op
er
tie
s.
 

O
D
22
 

p3
0 
of
 

O
ffe
r 

D
oc
um
en
t  

A
pp
oi
nt
 N
ei
gh
bo
ur
ho
od
 O
ffi
ce
rs
 a
nd
 

un
de
rt
ak
e 
re
gu
la
r 
ne
ig
hb
ou
rh
oo
d 

“w
al
ka
bo
ut
s”
 (
w
ith
in
 fi
rs
t y
ea
r)
 

 C
C
H
 te
na
nt
s 
se
rv
ed
 b
y 
N
ei
gh
bo
ur
ho
od
 

O
ffi
ce
rs
.  
U
pc
om
in
g 
es
ta
te
 w
al
ka
bo
ut
s 

ar
e 
pu
bl
is
he
d 
on
 th
e 
In
te
rn
et
 a
nd
 v
ia
 

po
st
ca
rd
s 
to
 r
es
id
en
ts
, i
nv
iti
ng
 th
em
 to
 

ta
ke
 p
ar
t o
r 
pl
ac
e 
a 
ca
rd
 in
 th
ei
r 

w
in
do
w
 if
 th
ey
 w
is
h 
to
 b
e 
‘d
oo
r 

kn
oc
ke
d’
 to
 d
is
cu
ss
 a
ny
 is
su
es
 

C
B
C
 a
w
ar
e 
N
ei
gh
bo
ur
ho
od
 O
ffi
ce
rs
 a
re
 

ap
po
in
te
d,
 p
le
as
e 
pr
ov
id
e 
ev
id
en
ce
 o
f 

th
e 
w
al
ka
bo
ut
s.
 

A
 c
op
y 
of
 th
e 
es
ta
te
 w
al
ka
bo
ut
 p
ro
ce
du
re
 is
 

en
cl
os
ed
. 

 D
et
ai
ls
 o
f u
pc
om
in
g 
w
al
ka
bo
ut
s 
ar
e 
no
tif
ie
d 
to
 

te
na
nt
s 
by
 p
os
tc
ar
d 
an
d 
ar
e 
pu
bl
is
he
d 
on
 o
ur
 

w
eb
si
te
.  
C
lic
k 
th
e 
lin
k 
fo
r 
la
te
st
 d
at
es
: 

 ht
tp
://
w
w
w
.c
ho
rle
yc
h.
co
.u
k/
E
st
at
e-
W
al
ka
bo
ut
s 

 W
e 
al
so
 p
ub
lic
is
e 
th
es
e 
vi
a 
th
e 
pr
es
s 
fr
om
 ti
m
e 
to
 

tim
e 
an
d 
an
 e
xa
m
pl
e 
is
 e
nc
lo
se
d 

 F
ee
db
ac
k 
on
 e
st
at
e 
w
al
ka
bo
ut
s 
is
 a
ls
o 
gi
ve
n 
vi
a 

ou
r 
w
eb
si
te
 a
t: 
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P
ro
m
is
e 
 

N
r 

N
at
u
re
 o
f 
W
o
rk
/P
o
si
ti
o
n
 a
s 
re
p
o
rt
ed

 
to
 C
C
H
 B
o
ar
d
 1
0 
M
ay
 2
01

1 
C
B
C
 c
o
m
m
en

t 
C
C
H
 r
es

p
o
n
se
 

 S
to
ck
 T
ra
ns
fe
r 
P
ro
m
is
es
 M
on

ito
rin

g 
- 
P
os
iti
on

 S
ta
te
m
en

t a
s 
at
 9
th
 S
ep

te
m
be
r 
20
11
 

 
 

 
 

 
 

P
ag

e 
20
 

 ht
tp
://
w
w
w
.c
ho
rle
yc
h.
co
.u
k/
E
st
at
e-
W
al
ka
bo
ut
s-

F
ee
db
ac
k 

 an
d 
w
ill
 fe
at
ur
e 
in
 fu
tu
re
 q
ua
rt
er
ly
 b
rie
fin
g 
no
te
s 
fo
r 

el
ec
te
d 
m
em
be
rs
. 

O
D
23
 

p3
0 
of
 

O
ffe
r 

D
oc
um
en
t 

A
pp
oi
nt
 G
ar
de
ne
r/
H
an
dy
pe
rs
on
s 

(w
ith
in
 fi
rs
t y
ea
r)
 

 2 
ne
w
 C
ar
et
ak
er
 H
an
dy
pe
rs
on
s 

ap
po
in
te
d 

O
D
24
 

p3
0 
of
 

O
ffe
r 

D
oc
um
en
t 

A
pp
oi
nt
 C
ar
et
ak
er
s 
(w
ith
in
 fi
rs
t y
ea
r)
 

  

P
le
as
e 
pr
ov
id
e 
ev
id
en
ce
 o
f 

G
ar
de
ne
r/
H
an
dy
pe
rs
on
 b
ei
ng
 a
pp
oi
nt
ed
. 

 

C
ur
re
nt
ly
 tw
o 
ca
re
ta
ke
r/
ha
nd
yp
er
so
ns
 a
re
 

em
pl
oy
ed
.  
F
irs
t s
ta
ff 
m
em
be
r 
w
as
 a
pp
oi
nt
ed
 o
n 

5.
7.
04
 a
nd
 s
ec
on
d 
st
af
f m
em
be
r 
on
 1
6.
2.
09
.  

R
ec
ru
itm
en
t o
f a
 fu
rt
he
r 
ha
nd
yp
er
so
n 
is
 c
ur
re
nt
ly
 

un
de
rw
ay
. 

O
D
31
 

p2
6 
of
 

O
ffe
r 

D
oc
um
en
t  

P
ro
vi
de
 s
pe
ci
al
is
t e
qu
ip
m
en
t f
or
 th
e 

an
ti-
so
ci
al
 b
eh
av
io
ur
 te
am
 

 C
ov
er
t c
am
er
a 
eq
ui
pm
en
t &
 n
oi
se
 

m
on
ito
rin
g 
eq
ui
pm
en
t n
ow
 p
ur
ch
as
ed
. 

P
le
as
e 
pr
ov
id
e 
ev
id
en
ce
 o
f s
pe
ci
al
is
t 

eq
ui
pm
en
t b
ei
ng
 p
ro
vi
de
d.
 

 

T
he
 li
st
en
in
g 
eq
ui
pm
en
t w
as
 p
ur
ch
as
ed
 b
y 
C
C
H
 

an
d 
is
 h
el
d 
by
 th
e 
C
ou
nc
il'
s 
E
nv
iro
nm
en
ta
l 

P
ro
te
ct
io
n 
T
ea
m
.  
T
he
 e
qu
ip
m
en
t i
s 
in
st
al
le
d 
by
 th
e 

C
ou
nc
il 
as
 n
ec
es
sa
ry
 a
nd
 w
e 
un
de
rs
ta
nd
 th
at
 it
 is
 

de
pl
oy
ed
 fo
r 
up
 to
 8
5%
 o
f t
he
 y
ea
r 
in
 d
et
er
m
in
in
g 

no
is
e 
nu
is
an
ce
 c
as
es
.  
C
C
H
 h
as
 p
ur
ch
as
ed
 c
ov
er
t 

ca
m
er
a 
eq
ui
pm
en
t a
nd
 u
se
s 
th
is
 w
he
n 
ne
ce
ss
ar
y.
 

O
D
32
 

p2
8 
of
 

O
ffe
r 

D
oc
um
en
t  

In
tr
od
uc
e 
S
ta
rt
er
 T
en
an
ci
es
 fo
r 
al
l n
ew
 

te
na
nt
s 

 S
ta
rt
er
 te
na
nc
ie
s 
in
tr
od
uc
ed
 fo
r 
al
l n
ew
 

te
na
nt
s 

T
hi
s 
is
 s
ta
nd
ar
d 
pr
ac
tic
e.
 

C
C
H
 h
as
 b
ee
n 
us
in
g 
st
ar
te
r 
te
na
nc
ie
s 
si
nc
e 
M
ar
ch
 

20
07
 a
nd
 u
se
s 
th
em
 o
n 
al
l n
ew
 le
tti
ng
s 
to
 te
na
nt
s.
 

 

O
D
33
 

p2
8 
of
 

O
ffe
r 

D
oc
um
en
t  

V
is
it 
al
l n
ew
 te
na
nt
s 
w
ith
in
 6
 w
ee
ks
 o
f 

th
e 
st
ar
t o
f t
he
 te
na
nc
y,
 a
nd
 p
ro
vi
de
 a
n 

in
iti
al
 c
on
ta
ct
 p
oi
nt
 fo
r 
ne
w
 te
na
nt
s 

 A
ll 
ne
w
 te
na
nt
s 
re
ce
iv
e 
a 
fo
llo
w
 u
p 
vi
si
t 

w
ith
in
 th
e 
fir
st
 6
 w
ee
ks
 o
f t
he
ir 
te
na
nc
y 

P
le
as
e 
pr
ov
id
e 
ev
id
en
ce
 o
f n
ew
 te
na
nt
s 

be
in
g 
vi
si
te
d 
w
ith
in
 6
 w
ee
ks
 o
f t
he
 s
ta
rt
 o
f 

te
na
nc
y.
 

 

P
le
as
e 
se
e 
th
e 
en
cl
os
ed
 r
ep
or
t w
hi
ch
 s
ho
w
s 
al
l 

ne
w
 te
na
nc
y 
vi
si
ts
 c
om
pl
et
ed
 in
 th
e 
pa
st
 tw
el
ve
 

m
on
th
s.
  O
ut
 o
f 2
34
 n
ew
 te
na
nc
ie
s 
cr
ea
te
d 
si
nc
e 

1.
8.
10
, 7
5%
 w
er
e 
vi
si
te
d 
w
ith
in
 6
 w
ee
ks
 o
f t
he
 

te
na
nc
y 
st
ar
tin
g.
  9
%
 w
er
e 
ye
t t
o 
be
 v
is
ite
d 
bu
t 

w
er
e 
w
ith
in
 ta
rg
et
 a
nd
 1
4%
 s
til
l h
ad
 a
 v
is
it 

ou
ts
ta
nd
in
g.
 

O
D
37
 

p3
0 
of
 

O
ffe
r 

D
oc
um
en
t  

In
tr
od
uc
e 
a 
ne
ig
hb
ou
rh
oo
d 
C
ar
et
ak
er
 

S
ch
em
e 
(w
ith
in
 fi
rs
t y
ea
r)
 

 In
tr
od
uc
ed
 in
 2
00
7/
08
. 

P
le
as
e 
pr
ov
id
e 
ev
id
en
ce
 o
f a
 

ne
ig
hb
ou
rh
oo
d 
ca
re
ta
ke
r 
sc
he
m
e 
be
in
g 

in
tr
od
uc
ed
. 

 

T
hi
s 
sc
he
m
e 
w
as
 s
ta
ffe
d 
by
 tw
o 
ca
re
ta
ke
rs
 in
 

20
07
/0
8 
an
d 
th
is
 s
ta
ffi
ng
 c
om
pl
em
en
t h
as
 b
ee
n 

m
ai
nt
ai
ne
d 
si
nc
e.
 

O
D
56
 

p3
4 
of
 

E
m
pl
oy
 a
 S
ch
em
e 
M
an
ag
er
 fo
r 
ea
ch
 

sh
el
te
re
d 
sc
he
m
e 

P
le
as
e 
pr
ov
id
e 
ev
id
en
ce
 o
f s
ch
em
e 

m
an
ag
er
 fo
r 
sh
el
te
re
d 
sc
he
m
es
. 

O
ne
 s
ch
em
e 
(T
he
 W
ill
ow
s)
 h
as
 b
ee
n 
cl
os
ed
 (
w
hi
ch
 

ha
s 
be
en
 th
e 
su
bj
ec
t o
f d
et
ai
le
d 
co
ns
ul
ta
tio
n 
w
ith
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N
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W
o
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C
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 B
o
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0 
M
ay
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01

1 
C
B
C
 c
o
m
m
en

t 
C
C
H
 r
es

p
o
n
se
 

 S
to
ck
 T
ra
ns
fe
r 
P
ro
m
is
es
 M
on

ito
rin

g 
- 
P
os
iti
on

 S
ta
te
m
en

t a
s 
at
 9
th
 S
ep

te
m
be
r 
20
11
 

 
 

 
 

 
 

P
ag

e 
21
 

O
ffe
r 

D
oc
um
en
t 
 S
ch
em
e 
m
an
ag
er
s 
w
er
e 
em
pl
oy
ed
 o
n 

al
l 1
1 
sc
he
m
es
 b
ut
 th
es
e 
ar
ra
ng
em
en
ts
 

ha
ve
 n
ow
 b
ee
n 
re
vi
ew
ed
 a
s 
pa
rt
 o
f t
he
 

sc
he
m
e 
m
an
ag
er
 r
ev
ie
w
 a
nd
 fo
llo
w
in
g 

co
ns
ul
ta
tio
n 
w
ith
 te
na
nt
s 

th
e 
C
ou
nc
il)
.  
T
he
 r
em
ai
ni
ng
 te
n 
sc
he
m
es
 a
ll 
ha
ve
 

a 
sc
he
m
e 
co
-o
rd
in
at
or
.  
D
et
ai
ls
 a
re
 e
nc
lo
se
d.
 

 

O
D
57
 

p3
4 
of
 

O
ffe
r 

D
oc
um
en
t 

E
ns
ur
e 
th
e 
pr
ov
is
io
n 
of
 a
 c
om
m
un
ity
 

al
ar
m
 s
ch
em
e 

 C
om
m
un
ity
 a
la
rm
 s
er
vi
ce
 p
ro
vi
de
d 

C
B
C
 a
w
ar
e 
th
is
 is
 p
ro
vi
de
d.
 

T
he
 s
er
vi
ce
 h
as
 b
ee
n 
pr
ov
id
ed
 s
in
ce
 M
ar
ch
 2
00
7,
 

in
iti
al
ly
 v
ia
 N
ew
 P
ro
gr
es
s 
H
ou
si
ng
 A
ss
oc
ia
tio
n.
  T
he
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Figures from financial accounts Appendix 2

2007-08 2008-09 2009-10 2010-11 2011-12 Total
Estimated

Main Stock Improvement Programme Works: 269,149 7,530,064 11,207,844 11,210,656 1,139,000 31,356,713

Initial Heating / Boiler Replacements 885,004 124,760 1,009,764

Consultants Fees: 161,105 415,572 403,979 410,530 326,000 1,717,186

Adaptations: 182,217 344,014 548,517 740,656 518,000 2,333,404

Estate Investment: 196,747 35,061 231,808 Longfield 

Asbestos surveys and removal 3,485 226,316 405,299 239,516 874,616

Arcon House 2 into 1’s (incl Imp Work) 20,133 368,441 41,660 430,234

Pilot Roofline Project (Fascias & Soffits) 97,928 97,928

Thermal Insulation 85,269 35,594 17,940 138,803

Painting and Decoration Assistance/Allowance 56,097 137,076 117,827 311,000

Decant costs 8,711 14,279 10,232 21,651 20,000 74,873

Chorley Lane 5,139 250,000 255,139

Windows & Doors 136,730 35,786 172,516

Non-trad Properties 299,000 299,000 To be spent on Greenside

Provision of Community Facilities 152,000 152,000 To be spent on car parking

1,731,670 8,880,410 12,947,767 13,149,477 2,745,660 39,454,984

Admin Overhead Recharge 202,559 266,428 274,500 200,760 202,000 1,146,247
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Appendix 3 
 

Progress summary of additional 200 units to be provided by AHG in Chorley 
Update 15 September 2011 

 
Scheme Type Practical 

Completion 
Date 

Progress 

Gillibrands Parcel 8 2x 2b h 
4x 3b h 
8x 4b h 

18/03/09 14 units completed March 09 

Gillibrands Parcel 9 9x 2b h 
9x 3b h 
6x 4b h 

Sept 09 24 units completed Sept 09 

10 School Lane, Brinscall 1x 2b h 04/03/09 Completed 
17 Rock Villa Road, Whittle Le 
Woods 

1x 2b h 04/03/09 Completed 

26 Queensway, Brinscall 1x 3b h 18/03/09 Completed 
345 Preston Road, Clayton Le 
Woods 

1x 2b h 18/03/09 Completed 

58 Cloverfield, Clayton Le 
Woods 

1x 2b h 06/05/09 Completed 

6 Hartington Road, Brinscall 1x 3b h 06/05/09 Completed 
Halliwell Street, Chorley 6x 1b f       

1x 2b f 
25/02/10 Completed 

Chorley Refurbishment Scheme 12 houses March 10 Completed 
Wagon & Horses, Coppull 7 x 2b h August 2010 Completed 
Talbot Arms, Botany Brow 7x 2b f 

7x 3b h 
5x 4b h 

Jan 2011 Completed 

Dog & Partridge, Charnock 
Richard 

3x 2b h 
2x 3b h 

May 11 Completed 

Piling Lane, Chorley (Barratt 
Homes) 

5x 3b h May 11 Completed 

Piling Lane, Chorley (DWH) 5 x 3b h June 11 Completed 
Sandy Lane, Chorley (Bellway) 4x 2b h 

5x 3b h 
August 11 Completed 

COMPLETED   113 
    
Birchin Lane, Whittle Le Woods 2x 3b h Oct 2011 Works on site delayed.  
Moor Road, Croston 3x 3b h July 12 On site. Progress delayed due 

to issues with planning 
conditions discharge 

Piling Lane, Chorley (Redrow 
Homes) 

5x 2b h 
6x 3b h 

Dec 11 On site works progressing 
 

Duxbury Manor, Chorley 10x 3b h 
12x 2b h 

April 12 Offer accepted 

Acresfield, Adlington POS Site 5 x 3bh 
4 x 2bf 

May 2013 Planning appeal has been 
submitted 

Acresfield, Adlington Garage 5 x 2bb May 2013 Planning application 
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Site submitted 
Back Lane Clayton Le Woods 4 units       2012/13 NB number of units being 

provided by RCGF not yet 
confirmed 

Railway Road, Adlington S106 10 units       2012/13 Prospective scheme, NB not 
yet confirmed 

The Willows, Chorley 10 units 2012/13 RCGF funded 
Sagar House Eccleston S106 8 x 2bh 

9 x 3bh 
2012/13 Offer submitted to developer 

ON SITE OR COMMITTED   93 
TOTAL   206 
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